
Sent: Wednesday, May 10, 2023 10:18 AM 

Subject: Dealer Notification Letter 
 

You are receiving this email because Capacity delivered a truck to 
you that has the POSSIBILITY of recall component. 
 

  

On 12/12/2022, Meritor received notice that a pro-torque spindle nut keeper was 
observed to be not installed correctly on the pro-torque nut wheel-end. After 

further research, they found 52 axles that were sold to Capacity were affected and 
are in the field. 51 were built and shipped in 2020. The last one was built in 2022. 
Meritor has provided a list of suspect serial numbers and I have added the Capacity 

truck numbers that coincide with those serial numbers. All the units listed are 
FedEx Freight Sabre units.  

   
Meritor will provide work instructions as well as cover the cost of these repairs. 

  

Pursuant to NHTSA regulations and as this is a potential safety issue; please use all 
means available to you in identifying where these trucks are operating and notifying 

the owners/operators of this situation and to determine if the truck they have has 
been affected.   
 

  

Capacity recall# is 23V219. 
 

  

Don’t hesitate to contact me, should you have any questions. 

  

  

Thank you, 

  
CaSandra “Sandy” Brown 

Warranty Supervisor 

 
401 Capacity Drive, Longview, TX 75604 
O: 903-475-0665 
C: 678-938-1979 
CapacityTrucks.com | LayMor.com 
Capacity: Parts | Email Parts | LinkedIn | Facebook 
LayMor: Parts | Email Parts | LinkedIn | Facebook 
  
  



*All Capacity warranty claims must be filed within the warranty period of twenty-four (24) months or 
6,000 hours and within thirty (30) days of the repair. The claim will not be honored if it does not meet 
this criteria.* 
  
  
 




