Safety Recall 57J4
Advanced Tool Requirement Notice

v Dealer Principal v Service Manager Warranty Administrator

This notice is for:
Sales Manager v' Parts Manager v' Technicians

In an effort to provide dealerships with an opportunity to prepare for the upcoming safety recall, 57J4, this notice is to
inform you of the tools that will be required for the inspection procedure. Please ensure these tools are present and in
good working order as soon as possible.

For tool ordering information, please contact the Volkswagen Service Tools & Equipment Program @ 1-800-892-9650 or
vw.shapon.com.

Date | April 25, 2023

Anticipated
Campaign Launch

May 2023

Required Tools

A - Digital pressure gauge:
o VAG1397A or VAG1397B can be used.
B - Hand vacuum/pressure pump:

e VAS6213 or equivalent, commercially available pump can
be used.

C - Three way hose adapter:
e Included with VAG1397A Kkit.

e Commercially available options are ok to use.
To door handle

D - Vacuum hose:
e VAG1397A kit includes hose and three-way adapter.

o VAG1397B/6 (optional tool) includes hose and 3-way
adapter.

\ e Bare vacuum line (without quick couplings) can be used
with either digital gauge (VAG1397A/B).
E - Testing adapter:

e Commercially available

A IMPORTANT e Adapter must fit opening in door handle tightly.

Risk of false readings!

Test your assembly set up to ensure the testing
system holds pressure.

If using commercially available vacuum hoses,
use clamps at the connections as needed.

e Adapter must not protrude too far into the door handle,
otherwise damage to the circuit board may occur.

<END OF MESSAGE>

The repair information in this document is intended for use only by skilled technicians who have the proper tools, equipment and training to correctly and safely maintain your vehicle. These
procedures are not intended to be attempted by “do-it-yourselfers,” and you should not assume this document applies to your vehicle, or that your vehicle has the condition described. To
determine whether this information applies, contact an authorized Volkswagen dealer. ©2023 Volkswagen Group of America, Inc. and Volkswagen Canada. All Rights Reserved.
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