
   

DATE: 09/05/2023 

TO:  My Communication  

SUBJECT: Stop Delivery Order: Safety Recall FL968 

  

SAFETY RECALL NOTICE On March 28, 2023, Daimler Truck North America (“DTNA”) 
filed a Defect Information Report (“DIR”) with the National Highway Traffic Safety 
Administration (“NHTSA”) informing the agency of our intent to conduct a voluntary safety 
recall.   

 

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used 
item of motor vehicle equipment (including a tire) covered by this notification under a sale or 
lease until the defect or noncompliance is remedied. Some of the vehicles subject to this "Stop 
Delivery Order” may be in your new vehicle inventory.  Until further instructions are available, 
new vehicles subject to this “Stop Delivery Order” must be held and not be delivered to 
customers.  

 

Affected Vehicles:     

Make Model Model 
Year 

Manufacture 
Start Date 

Manufacture 
End Date 

Thomas 
Built Bus 

Saf-T-Liner C2 Jouley  2021 - 
2023 

 December 11, 
2019 

October 12, 
2022 

 

Problem:   
On the affected vehicles, a defect in the automatic low voltage disconnect switch could 
potentially cause the switch to fail open, resulting in a loss of power without warning. 
 

Solution:  
DTNA is currently developing the repair solution. 
 

Owner Notification Mailing Schedule:  
Owner letters are expected to be mailed to affected Customers during the beginning of October. 
 

 

 


