APA2 Stop delivery - Re-programming or re-
coding instrument cluster

APA2 Stop delivery / Recall Campaign - Re-programming

or re-coding instrument cluster

Please be reminded that Recall only affects vehicles originally sold in Canada and Puerto Rico.

ID Number
Models

Model Years
VIN list
Number of Affected VINs

Issue Description

What Dealers Should do

What will Porsche do?

TI Number
Customer Letter

Customer Reactive Statement

APA2
911 (992)
Taycan (Y1A/Y1B/Y1C)

2020-2023
Attached
133

If the passenger is not wearing a seat belt, after the
ignition is switched on, there is no initial seat belt
warning (visual flashing of the warning icon for 6 se-
conds, including intermittent warning sound).
Please arrange for customer vehicles to have the
campaign carried out as soon as possible.

Vehicles will have the remedy performed once it is
available.

As of the time of this posting (4/5/2023) the reme-
dy is available.

No. 40-23
To be posted at a later date.

Our highest priority is the safety of our cars. We ha-
ve identified an issue on certain 2020-2023 Taycan
models that were delivered to customers in Puerto Ri-
co and Canada. Those vehicles received software co-
ding for the passenger seat belt warning function that
was not in compliance with local regulations. In the af-
fected vehicles, if the car is started and the passenger
is not wearing their seatbelt, the dashboard warning
icon displays a solid light rather than the required fla-
shing light accompanied by a warning sound.



https://ppn.porsche.com/portal/teaser.jspa?teaserId=&teaserSize=HIGH_RES&sourceType=REF

APA2 Stop delivery - Re-programming or re-coding instrument cluster

Customers will be promptly notified so that Porsche
dealers can install the market-specific software for the
correct passenger seatbelt warning light and sound.
The recall remedy is free.

Attachments
1. VIN_List Report APA2 2023-04-05 WITH SCOPE.xIsx



https://ppn.porsche.com/portal/servlet/JiveServlet/download/455120-2-669283/VIN_List_Report_APA2_2023-04-05+WITH+SCOPE.xlsx

