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Erik Blank, Manager of Auto Campaigns and Recalls

UPDATE-Stop Sale/Safety Recall: 17-20M Multi-Model Front Seat Belt Buckle

DATE: May 30, 2025

TO:

All Honda Sales, Service & Parts Managers, and Personnel

FROM: Erik Blank, Manager of Auto Campaigns and Recalls

Re:

UPDATE-Stop Sale/Safety Recall: 17-20M Multi-Model Front Seat Belt Buckle

Please be advised that as of today, May 30, 2025, repair procedures have been updated. Prior to this repair procedure update, all affected vehicles required inspection and
repair of both the left and right seat belt buckle buttons. However, in the revised procedure, affected vehicles will require replacement of the driver’s side seat belt buckle
assembly and/or the front passenger’s seat belt buckle assembly. Refer to your eResponsibility report or perform an iN VIN status inquiry to determine which
units in your inventory are affected as well as which side(s) requires the replacement.

Please refer to the following Service Bulletins for detailed information related to parts, repair, and warranty claim information for repairs on or after May 30, 2025:

e 25-031, Safety Recall: 2018-19 Accord Driver's Seat Belt Buckle Replacement

e 25-033, Safety Recall: 2017-20 CR-V Driver's Seat Belt Buckle Replacement

e 25-037, Safety Recall: 2019 Insight Driver's Seat Belt Buckle Replacement

e 25-035, Safety Recall: 2018—-20 Odyssey Driver's Seat Belt Buckle Replacement

e 25-030, Safety Recall: 2018-19 Accord Front Passenger's Seat Belt Buckle Replacement

e 25-032, Safety Recall: 2017—-20 CR-V Front Passenger's Seat Belt Buckle Replacement

e 25-036, Safety Recall: 2019 Insight Front Passenger's Seat Belt Buckle Replacement

e 25-034, Safety Recall: 2018-20 Odyssey Front Passenger's Seat Belt Buckle Replacement

The following Service Bulletins have been expired on iN VIN inquiry. For repairs before or on May 29, 2025, you can still file a claim using warranty information in the
Service Bulletins below:

e 23-016, Safety Recall: 201819 Accord Front Seat Belt Buckle Repair

e 23-002, Safety Recall: 2017-20 CR-V Front Seat Belt Buckle Repair

e 23-003, Safety Recall: 2019 Insight Front Seat Belt Buckle

e 23-001, Safety Recall: 2018-20 Odyssey Front Seat Belt Buckle

As always, perform an iN VIN status inquiry for all vehicles passing through your dealership to determine eligibility for any open campaigns.
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