eFLITE S-eVT
s TRANSMISSION REPAIR

Attention: Dealership Personnel

This is an advance communication to inform you of upcoming changes that will impact
the eFlite SI-eVT Transmission (Sales Code DFQ) on the 2017-2025 (and after) Chrysler
Pacifica (RU). Warranty Extension XE1 and Technical Service Bulletin (TSB) 21-042-24
will be revised with a new repair procedure.

The current repair procedure is to replace the transmission. The new repair procedure
will be to repair the transmission. The updated procedures will be released as soon as
the required components are available to order in the Mopar network. The timing is
expected to be on or about March 14, 2025.

Please take the appropriate steps to make the Dealership Technicians, Service
Managers, and Parts Managers aware of this change.

eFlite SI-eVT transmission replacements on 2017-2025 (and after) Chrysler Pacifica

(RU) vehicles with repair orders open after March 14, when the revised procedure is
published, will not be paid.

Should you have questions about this process, please reach out to your Area Manager.
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