
 
 

 
 

 
 

7-24-23 

Dear SmartPlug Aftermarket Partner: 

 

On Friday, July 24, 2023, we were alerted to a part in the field that did not meet our performance expectations. 

Upon further inspection, and an audit of the production line and component inventory, we concluded that the 

Mfging process used by one of our vendors to manufacture our D-rings, could cause a stress build up within the 

part. This build-up can lead to cracking and /or the failure of the D-ring.  We determined that this issue is 

significant enough that we are requesting a complete recall of any and all product that was built with the 

suspect part.  

Please note: This return only impacts 16A and 30A inlets, BF16 and BF30 cords plug kits and any SKU that 

contains those items. SEE ATTACHED SKU LIST. 

In addition, any product from this list you shipped to customers in the last 30 days should be called back and 

sent to SmartPlug as part of this re-work. 

 This requires immediate action on your part to remove any of the following SKU from your inventory and ship 

back to SmartPlug (using our UPS account) with much urgency. 

We have developed a re-work and re-ship plan that should get product back to you in a few weeks. An RGA will 

be issued to you for return of these items, and we will re-ship the product to you once it is again to spec.  

Customer Service will be contacting you for directions and paperwork requirements to  make this a smooth 

transaction. 

SmartPlug is committed to quality products and stands behind everything we sell.  This material shortfall was 

not anticipated and will drive additional QC actions from us and our vendor community in the future. 

Thank you for your immediate attention to this pressing matter.  Please contact me or Ron Bailey if you require 

additional information., 

Tony Barber 
CEO 
SmartPlug System 
tbarber@smartplug.com 
O: 206-285-2990 
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PARTS THAT ARE IMPACTED, SEE LIST BELOW  
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