DANA

7/5/2023

SAFETY RECALL NOTICE
ACTION REQUIRED

VIA E-MAIL

Re: Dana, Inc., NHTSA Recall # 23E-035

Dana, Inc. (“Dana”), in conjunction with the National Highway Traffic Safety Administration
(“NHTSA™), is conducting a voluntary safety recall of certain Ultimate Dana 60™ Bracketless Crate
Axles® sold to aftermarket customers for use in some Jeep® Wrangler® JK vehicle applications.
The axles subject to this notice were manufactured between September 7, 2022, and September 8,
2022, with the following part numbers:

10056030
10005778
10005777
10056043

Dana is conducting this recall to address the potential for certain axles to experience a pinion
tail bearing seizure. In that event, the axle may not be able to rotate, which could affect a vehicle
operator’s control of the vehicle. Drivers will likely experience substantial noise and vibration of the
axle before any pinion tail bearing seizure would occur.

If you have within your inventory any axles subject to this notice, please promptly contact
your customer service representative. At no charge to you, Dana will arrange for return of any
recalled axles, and will provide replacement axles. Replacement axles are immediately available.

Owners of vehicles that contain the subject axles will be asked to bring their vehicles to one
of the below service centers as soon as possible, or to an alternate service center identified by Dana if
these centers are not convenient to a vehicle owner.



e 4WP
o Website: https://www.4wheelparts.com/stores/find-a-store
o Phone: 1-877-474-4821

e A&A Auto Stores
o Website: http://www.aaautostores.com/StoreLocator.aspx
o Phone: 1-888-675-0115

e Northridge 4x4
o Website: https://www.northridge4x4.com/contact-us
o Phone: 1-866-601-5340

To promote participation in this recall, and to most effectively reach vehicle owners with
the recalled axles, we ask that you immediately send the customer notification letter, attached
hereto as Attachment A, to each end-user customer to whom you have sold a recalled axle.

If you have sold any recalled axles to dealers or service centers, you must send them a
copy of the dealer notification letter, attached hereto as Attachment B, within five (5) working
days of your receipt of this notice.

To discuss implementation of this recall, please contact 1-877-777-5360 as soon as possible.

Please note that it is a violation of Federal law for a dealer to deliver a new motor vehicle or
any new or used item of motor vehicle equipment covered by this notification until the issue
described in this notice has been remedied.

We regret this inconvenience. We at Dana are committed to the highest standards of safety
and product quality, and our interest is in our customers’ safety and satisfaction with their equipment.
We look forward to working with you to enable this recall to be completed in a timely manner with
minimal disruption to your customers. Thank you.

Sincerely, e






