
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         23V-895

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Daimler Trucks North America, LLC
Submission Date : DEC 22, 2023

NHTSA Recall No. : 23V-895
Manufacturer Recall No. : FL991

Manufacturer Information :
Manufacturer Name : Daimler Trucks North America, LLC

Address : 4747 N. Channel Avenue
Portland OR 97217-3849

Company phone : 800-745-8000

Population :

Number of potentially involved : 1,314
Estimated percentage with defect : 1 %

Vehicle Information :

Vehicle  1 : 2024-2024 Freightliner M2 Business Class
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES

Body Style : 2-DOOR
Power Train : DIESEL

Descriptive Information : Vehicles in the production range built with a transmission that does not contain a 
park pawl at the Mt Holly plant.

Production Dates : APR 06, 2023 - OCT 12, 2023
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : Certain Freightliner M2 Business Class 2024 vehicles with a transmission that 
does not possess a park pawl were built with an incorrect transmission shifter 
that contains a park position (PRNDL).

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : On the affected vehicles, the driver may place the shift lever into the park 
position and mistakenly believe the vehicle is safely parked with the park 
pawl in place and may forget to set the park brake, leaving the vehicle in 
neutral and unattended. This may result in a vehicle rollaway which can 
increase the risk of a crash.

Description of the Cause : Incorrect part install at the plant.

Identification of Any Warning 
that can Occur : 

No warning or detectability.

Involved Components :
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Component Name  1 : Shift Control

Component Description : PRNDL, RNDL, or PBRNDL

Component Part Number : 07-25539-000, 07-25339-001, 07-25539-002, 07-24505-000, 07-24505-001, 
07-24505-002, 07-24504-000, 07

Supplier Identification :

Component Manufacturer   
Name : Daimler Truck North America 

Address : 4747 N. Channel Ave. 
 Portland Oregon 97217

Country : United States 

Chronology :
See attached for chronology.

Description of Remedy :

Description of Remedy Program : DTNA is preparing remedy and is currently under development. Repairs 
will be performed free of charge by Daimler Truck North America 
authorized service facilities. Details of the reimbursement plan will be 
included in the owner’s notification letter. Owners are directed to seek 
reimbursement through authorized dealers.

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Customer notification will be made by first class mail using Daimler 

Trucks North America records to determine the customers affected.
Planned Dealer Notification Date : FEB 20, 2024 - FEB 20, 2024
Planned Owner Notification Date : FEB 20, 2024 - FEB 20, 2024

* NR - Not Reported 


