
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         23V-871

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Jaguar Land Rover North America, LLC
Submission Date : DEC 21, 2023

NHTSA Recall No. : 23V-871
Manufacturer Recall No. : N830

Manufacturer Information :
Manufacturer Name : Jaguar Land Rover North America, LLC

Address : 100 Jaguar Land Rover Way
Mahwah NJ 07495

Company phone : 8188500

Population :

Number of potentially involved : 4,347
Estimated percentage with defect : 100 %

Vehicle Information :

Vehicle  1 : 2023-2023 Land Rover Range Rover Sport
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : GAS

Descriptive Information : Jaguar Land Rover is conducting a voluntary safety recall campaign involving certain 
2023MY Land Rover Range Rover Sport vehicles built at the Solihull Vehicle Assembly 
Plant from July 1, 2022 - November 30, 2022. 4347 vehicles in the United States and 
Federalized Territories. 
 
The recall population was established based on the elevated pattern and trend of 
reports of righthand tail lamp failures coupled with dates where the finessing 
processes were employed.

Production Dates : JUL 01, 2022 - NOV 30, 2022
VIN Range  1 : Begin : SAL1L9FU1PA100681  End : SAL1P9EU1PA113677 Not sequential

Description of Defect :

Description of the Defect : A concern has been identified with the right hand tailgate and body mounted 
rear lamps which may experience water ingress leading to one or more lamp 
failures including loss of brake/stop lamp, outer marker lamp, reversing lamp 
and direction indicator/turn indicator.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : Loss of rear right hand lamp system functionality increases the risk of a rear 
end collision.

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

NR
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Involved Components :

Component Name  1 : BODY SIDE LAMP TAILGATE LAMP

Component Description : BODY SIDE LAMP TAILGATE LAMP

Component Part Number : N9X2 – 13404 – A/B

Component Name  2 : BODY SIDE LAMP TAILGATE LAMP

Component Description : BODY SIDE LAMP TAILGATE LAMP

Component Part Number : N9X2 – 13405 – A/B

Component Name  3 : BODY SIDE LAMP TAILGATE LAMP

Component Description : BODY SIDE LAMP TAILGATE LAMP

Component Part Number : N9X2 - 13A420 - A/B

Component Name  4 : BODY SIDE LAMP TAILGATE LAMP

Component Description : BODY SIDE LAMP TAILGATE LAMP

Component Part Number : N9X2 - 13A421- A/B

Supplier Identification :

Component Manufacturer   
Name : Jaguar Land Rover Limited

Address : Abbey Road
 Whitley Coventry Foreign States CV3 4LF

Country : United Kingdom

Chronology :
Attached file
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Description of Remedy :

Description of Remedy Program : Owners will be notified and instructed to take their vehicle to an approved 
Jaguar Land Rover repairer. The right hand tailgate and body mounted 
lamps will replaced.  Until such time as the recall has been completed, 
customers are advised to regularly check the operation of their rear lamps 
and if they fail to function as expected or differ from the operation the left 
hand side, seek retailer assistance. There will be no charge to the owners 
for this repair.  The affected vehicles will be covered under Jaguar Land 
Rover's new vehicle warranty program. Therefore, reimbursement for pre-
notice remedies are not necessary because the affected vehicles are still 
under warranty. 

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Dealer notification is planned January 4, 2024.  Owner notification is 

planned on or before February 9, 2024
Planned Dealer Notification Date : JAN 04, 2024 - JAN 04, 2024
Planned Owner Notification Date : FEB 09, 2024 - FEB 09, 2024

* NR - Not Reported 


