
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         23V-499

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Quality Vans & Specialty Vehicles
Submission Date : SEP 05, 2023

NHTSA Recall No. : 23V-499
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Quality Vans & Specialty Vehicles

Address : 2113 W 7th Street
TEMPLE AZ 85281

Company phone : 480-464-7007

Population :

Number of potentially involved : 10
Estimated percentage with defect : 100 %

Vehicle  Alterer Information :

Vehicle  1 : 2020-2023 Ford Transit
Descriptive Information : Cummins Power Generation notified our company that certain serial numbers 

had a concern with the fuel line system. The number of effected generators that 
were sold to QVSV by the vendor was 10. Out of the 10 that were sold to us, 2 of 
them were in our inventory and returned to Cummings Power. Make/Model - 
Onan QG 2800i EVAP,  Part no. 2.8HGLAA-8303A. 

Production Dates : JAN 05, 2020 - JAN 03, 2023

Description of Defect :

Description of the Defect : This fuel hose between the inline fuel filter and the Injection Pump Module 
(IPM) may have inadequate clamp force, possibly resulting in a gasoline leak.

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : A gasoline leak in the presence of an ignition source may increase the risk of 
fire.

Description of the Cause : The cause of the issue is an inadequate specification of the fuel hose.

Identification of Any Warning 
that can Occur : 

Bystanders may see or smell gasoline.

Involved Components :
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Component Name : Hose, Fuel

Component Description : Gasoline fuel hose between the IPM and fuel filter.

Component Part Number : A064P026

Component Name : Generator

Component Description : Onan QG 2800i

Component Part Number : 2.8HGLAA-8302A

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
On April 14, 2013 Quality Vans & Specialty Vehicles was notified  that a safety-related defect exists in certain 
Onan QG 2800i and Onan QG 2800i EVAP generators that were manufactured between March 3, 2020 and 
February 10, 2023. Cummins has initiated a recall of the subject generators. We shared the customer 
information to Cummins to send notification to our customers on April 20, 2023, and an updated list to 
Cummins on April 24, 2023. Quality Vans & Specialty Vehicles have received no reports of being found or been 
notified by customers of safety-related defects but have complied with the notification process. To date, there 
have been no reports of fires or injuries related to this issue. Quality Vans & Specialty Vehicles does no have 
dealers or distributors. 

Description of Remedy :

Description of Remedy Program : The remedy is to inspect and, if the unit has the defect, to replace the 
subject fuel hose and associated clamps. A recall-specific reimbursement 
plan will be provided on the Recall Portal for those units not covered by 
the manufacturer’s limited warranty.

How Remedy Component Differs 
from Recalled Component :

The remedy fuel hose has a unique part number A073T925.
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Identify How/When Recall Condition 
was Corrected in Production : 

Production began with the remedy fuel hose on 02/21/2023.

Recall Schedule :
Description of Recall Schedule : A list was given to Cummings/Onan about our custoemrs that were 

involved. They explained to me that they would contact our customers to 
get the recall taken care of. QVSV will follow up with notification letter to 
ensure our customers are getting the recall taken care of as well as direct 
phone calls to our customers. 

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : AUG 04, 2023 - NR

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : 
Address :

 
Country : 

Company Phone : 

* NR - Not Reported 


