OMB Control No.: 2127-0004

Part 573 Safety Recall Report 23V-495

Manufacturer Name : Titan Bus
Submission Date : AUG 29, 2023

arn
NHTSA Recall No.: 23V-495 NHTSA

Manufacturer Recall No. :

NATIONAL HIGHWAY TRAFFIC

NR SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : Titan Bus Number of potentially involved : 69
Address: 804 N. Pratt St. Estimated percentage with defect: 100 %

Ottawa OH 45875
Company phone : 4195233593

Vehicle Information :

Vehicle 1: 2017-2021 Chevrolet CG33503, CG33803,
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : OTHER
Power Train: GAS

Descriptive Information : 49 CFR 573.6 Defect and Noncompliance Information Report - NHTSA No. C20200900

Buses Missing Label

69 affected Buses

Production Dates: DEC 15,2017 - MAR 16, 2021
VIN Range 1:Begin: 1GB3GRBG3H1232190 End: 1HA6GUB71MNO000178 Not sequential

Description of Noncompliance :

Description of the Titan SRW and DRW school and multi-function school activity bus did not meet

Noncompliance :

FMVSS1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

the requirements of S9.3c for the Cross View Mirror Warning Label. When the
average radius of curvature of a mirror is less than 889 mm, the bus must come
equipped with a cross view mirror label. The average radius of curvature for
the rearview mirrors were less than 889mm, but the bus did not come
equipped with a cross view mirror label.

NR

NR

The driver is not warned by a label and could use the Cross View Mirrors
while moving. Images in such mirrors do not accurately show another

vehicle's location. The mirror's intended use is for viewing pedestrians while
the bus is stopped. Risk of crash.

Warning label was not installed during manufacturing of the bus.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name 1: Cross View Warning Label
Component Description: 11/2"x2 1/2" label

Component Part Number : Generic label

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

Started production of buses and was notified by the National Highway and Transportation Safety
Administration. (Crash Unit). The label for the Cross View Mirror was missing. 49 CFR 573.6 - Defect and
Noncompliance Notification.

Description of Remedy :

Description of Remedy Program : Missing warning label.

Titan Bus, LLC has a label included with the notice that we recommend
installing on the vehicles to ensure the safety issue is resolved and that the
vehicle is safe to operate. Titan Bus LLC also instructed the owners of the
location to install the label along with pictures to identify the location.

How Remedy Component Differs The label was missing and is now included in the notification letter.
from Recalled Component :

Identify How/When Recall Condition The warning label is now installed in the vehicles during production.
was Corrected in Production :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : The recall notifications and labels went out on 5/11/2023 to 6/15/2023.
Titan Bus LLC submitted a TSB to the MC portal instead of this location.
We were notified and are now filling out the 573 Report. | could not back
date the start and end date.
Planned Dealer Notification Date : JUL 18,2023 - JUL 18, 2023

Planned Owner Notification Date : JUL 18,2023 - JUL 18, 2023

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




