OMB Control No.: 2127-0004

Part 573 Safety Recall Report

23V-408

Manufacturer Name :

Submission Date :
NHTSA Recall No.
Manufacturer Recall No.

Imagine Fiberglass Products Inc.
JUL 08, 2024

23V-408

2023-01

NATIONAL HIGHWAY TRAFFIC
SAFETY ADMINISTRATION

Manufacturer Information :

Manufacturer Name :
Address :

Imagine Fiberglass Products Inc.
560 Weber St North

Population :

Number of potentially involved: 25
Estimated percentage with defect: 100 %

Waterloo 00 N2L 5C6

Company phone :

8048751

Vehicle Information :

Vehicle 1:

Vehicle Type :

Body Style :

Power Train :
Descriptive Information :
Production Dates :

VIN Range 1:Begin:

2021-2023 Trillium Heritage 1300/4500

TRAILERS

OTHER

NR

Campers with the Suburban SDS2 2-Burner Cooktop, Stock # 3032AST

JAN 04, 2021 - MAY 15, 2023

2F9BC13SONA105011 End: 2F9LT15S7NA105007 [] Not sequential

Vehicle 2:
Vehicle Type :
Body Style :
Power Train :

Descriptive Information :

Production Dates :
VIN Range 1:Begin:

2021-2023 L'Air Lion 1300/4500
TRAILERS

NR

L'Air Lion is a larger trailer. The same issue exists with some trailers which have the
Suburban cooktop installed.
JAN 04, 2021 - MAY 15,2023

2F9LT15C9NA105003 End: 2F9BC13S2PA105045 [] Not sequential

Description of Defect :

Description of the Defect : On L’Air Camper 1300 and 4500 RVs produced between 2021 through 2023

and equipped with a Suburban SDS2 cooktop, the aluminum tubes that connect
the gas valves to the cooktop burners could crack. If this happens, the tubes
could leak propane when the top burner gas valve is opened to use the
appliance.

FMVSS1: NR
FMVSS2: NR

The information contained in this report was submitted pursuant to 49 CFR 8573
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Description of the Safety Risk : A propane gas leak could create the risk of a fire or explosion if ignited which,
could result in personal injury.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

Component Name 1: Suburban SDS
Component Description : 2 burner cooktop
Component Part Number : 3032AST

Supplier Identification :

Component Manufacturer
Name : Suburban Manufacturing Co

Address : 676 Broadway St
Dayton Texas 37321
Country : United States

Chronology :
We were notified by our supplier of the Suburban cooktop on May 1, 2023.

Description of Remedy :

Description of Remedy Program : We are working with Suburban and our distributor, GLP Canada, to
provide customers with repair options most convenient for them. Local
customers may choose to bring their L’Air Camper to our L’Air Camper
manufacturing facility in Waterloo for us to conduct the repair. Customers
for whom this is not a viable option may bring their L’Air Camper to any
authorized RV repair centre in Canada or the US. Please note: it is
imperative that the repair be executed by an authorized RV service
technician. With proper documentation, Suburban will reimburse owners
for the retail cost of an SDS2 cooktop if it was replaced prior to the issuing
of this recall.

The information contained in this report was submitted pursuant to 49 CFR 8573
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How Remedy Component Differs Suburban Manufacturing has provided a field recall kit with a bracket
from Recalled Component: assembly to correct the issue.

Identify How/When Recall Condition Campers which have been delivered will be fixed using the field kit as per
was Corrected in Production : above. Campers still in production will be furnished with an SDS 2 stock #
3033 AST.

Recall Schedule:
Description of Recall Schedule : Identify which campers require retrofit.
Identify which customers have taken delivery and prepare notification
letters accordingly.
Planned Dealer Notification Date : JUN 06, 2023 - JUN 28, 2023
Planned Owner Notification Date : JUN 06, 2023 - JUN 28, 2023

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




