
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         23V-112

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Roadtrek Inc.
Submission Date : JUN 14, 2023

NHTSA Recall No. : 23V-112
Manufacturer Recall No. : NHTSA Recall 23E002

Manufacturer Information :
Manufacturer Name : Roadtrek Inc.

Address : 20 Tyler Street
Cambridge 00 N1T0E4

Company phone : 519-745-1160

Population :

Number of potentially involved : 54
Estimated percentage with defect : 100 %

Vehicle  Alterer Information :

Vehicle  1 : 2021-2022 Roadtrek Inc Zion, Chase, Zion Slumber, Play, Play Slumber, Zion SRT, 
Play SRT

Descriptive Information : Suburban Manufacturing has issued NHTSA Recall 23E-002.  Suburban 
Manufacturing has decided that a defect which relates to motor vehicle safety 
exists in their model SDS2 - 2 burner gas cooktops that were installed in 
Roadtrek recreational vehicles. The defect could be in all product.  Defect is not 
detectable until the product is subjected to shock or excessive vibration and a 
crack appears. Therefore we are assuming 100% of our inventory of the product 
and 100 % of our vehicles in the field that contain this product are affected. 
Suburban Manufacturing will provide remedy instructions for our dealers to 
remedy the problem at no cost to them or the owner.

Production Dates : AUG 18, 2021 - JAN 12, 2023

Description of Defect :

Description of the Defect : vibration or shock can possibly crack the burner supply tube resulting in a 
propane leak inside the vehicle upon opening the burner gas valve.

FMVSS 1 : 303 - Fuel system integrity - CNG
FMVSS 2 : NR

Description of the Safety Risk : The internal aluminum burner tubes connecting the gas valves to the cooktop 
burners can fracture from excessive vibration or shock which could be 
experienced in recreational vehicles.  The burner tube could crack resulting in 
a leak of propane when the top burner gas valve is opened to use the 
appliance.  If ignited the propane could result in a fire and/or explosion which 
could result in personal injury.

Description of the Cause : manufacturing defect

Identification of Any Warning 
that can Occur : 

propane gas smell as well as propane detector alarm
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Involved Components :

Component Name : SDS2 - RV Cooktop / Cover SS.

Component Description : Stove - 2 brnr-LPG SS w/gls cvr & ignt - SMEV

Component Part Number : 3032AST

Supplier Identification :

Component Manufacturer   
Name : Suburban Manufacturing/Aircel

Address : 676 Broadway St.,
 Dayton Tennessee 37321

Country : United States 

Chronology :
On February 14, 2023 we received notification from our Suburban Manufacturing distributor that Suburban 
Manufacturing has  issued NHTSA Recall 23E-002 for their model SDS2 - 2 burner propane cooktops.  Our 
inventory was purged of the effected product and we initiated a search of our manufactured vehicle log to 
determine which vehicles contained the defective products.

Description of Remedy :

Description of Remedy Program : Product manufacturer will remedy all defective products

How Remedy Component Differs 
from Recalled Component :

defect is not detectable until the crack occurs

Identify How/When Recall Condition 
was Corrected in Production : 

all inventory was sequestered and contained.

Recall Schedule :
Description of Recall Schedule : all owners and dealers have been notified as of May 26, 2023

Planned Dealer Notification Date : MAY 24, 2023 - MAY 26, 2023
Planned Owner Notification Date : MAY 24, 2023 - MAY 26, 2023
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Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : 
Address :

 
Country : 

Company Phone : 

* NR - Not Reported 


