
Toyota Motor Sales, U.S.A., Inc.
Owner Notification Processing Center
No General Correspondence
P.O.Box 4713, Trenton,NJ 08650

SAFETY RECALL NOTICE (Interim Notice)
Certain 2023 Model Year bZ4X Vehicles
DO NOT DRIVE — Potential Loss of Vehicle Control
PLEASE READ THIS IMPORTANT INFORMATION
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For general correspondence or questions unrelated 
to the subject of this letter, please contact us at:

By letter Toyota Brand Engagement Center
PO Box 259001, Plano, TX 75025-9001

By phone 888-270-9371
Monday through Friday, 8:00 a.m. to 8:00 p.m., 
Saturday 9:00 a.m. to 7:00 p.m., Eastern Time.


