
Sam,
Our records indicate that your 2020 Chevrolet Bolt EV SAMPLEVIN123ABCDE is affected by the following 
safety recall. To help ensure the safety of you and those you love while driving, it’s important that you 
schedule your FREE repair for the recall listed below. Your dealer will provide timing and details for your 
appointment. 

Schedule your FREE service appointment today. 

Your Chevrolet Bolt has  
an important safety recall.

What is your recall?
N222383791 Seatbelt Pretensioner Fire

Contact a dealer
Sample Dealer
12345 Some Road
Any Town, MI 12345
(123) 456-7891

Please contact a Chevrolet EV Certified Dealer to complete this important FREE recall repair. 
When you make your appointment, please confirm with the dealer that they can make this EV
recall repair. Visit chevrolet.com/dealer-locator to find a different dealer.

Check your VIN
For more information about safety recalls for your vehicle, go to 
experience.gm.com/ownercenter/recalls and enter SAMPLEVIN123ABCDE.

What your recall means and how will it be repaired.
General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 
2017–2020 model year Chevrolet Bolt EV vehicles.  In certain crashes that cause the front seatbelt 
pretensioners to deploy, the exhaust from the deployed pretensioner may ignite fibers in the floor carpet 
near the B-pillar. Following a crash that causes the seatbelt pretensioner to deploy, a fire may develop in 
the area near the B-pillar, which may increase the risk of injury.

©2024 General Motors. All rights reserved.

Sincerely,

Regina Carto 
Vice President, Global Product Safety & Systems
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Please do not ignore this safety recall notice.
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Por favor no ignore este aviso de llamada a revisión de seguridad.

PO Box 3047
Milwaukee, WI 53201


