GENERAL MOTORS LLC

Vehicle Safety and Crashworthiness

GM Recall N222382220
Driver Information Center Messaging for Over-The-Air Update

Owners who have accepted applicable terms and conditions will have the opportunity to
accept software changes to address recall N222382220 using wireless over-the-air (OTA)
technology without having to bring their vehicle to a dealership.

Initial Pop Up Screen Text:
e Vehicle update is available.
Install time: 5 mins
o Learn More [selectable]
o Install Update [selectable]

Install Screen #1 Text:
e Important Update for GM Recall No. N22-2382220
Details [selectable]
e Install time: 5 mins
The vehicle will need to remain parked and turned off during the update
o Remind Me Later [selectable]
o Install Update [selectable]

Update Detail Screen Text:

e Important Update for GM Recall No. N22-2382220

e Your Full Size SUV keeps getting better. A vehicle software update is ready for you to
install. This update includes the following if your vehicle is equipped:
Refinements
o Improvements made to headlamp functionality
o Improvements made to driver assistance features
o Avariety of software improvements were made to make your i-vehicle driving

experience better

Enjoy this update. Better Never Stops.

e Install time: 5 mins
The vehicle will need to remain parked and turned off during the update
o Remind Me Later [selectable]
o Install Update [selectable]
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Decline Update Screen Text:
e If you decline this update, you will no longer be able to install it. If you would like to
install this update later. You will need to contact your dealer for assistance.
o Cancel [selectable]
o Decline Update [selectable]

Install Screen #2 Text:

e Update may take up to 15 minutes. Park in a secure location. Your vehicle will be
disabled, cannot be driven, and features like door locks, windows, and chimes may not
work. If you leave the vehicle, do not lock occupants inside.

o Cancel [selectable]
o Install Now [selectable]

Vehicle State Screen Text:

e Installing Update
Turn the vehicle Off.
Vehicle In Park
Vehicle Off
Programming
Update Complete
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