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Your GMC HUMMER EV_ * —————
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requires an important
safety recall repair.

Schedule your FREE appointment today.

GM Vehicle Safety
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GM VSOE

Hummer EV DM

[First Name],

Don’t let worry limit your journey — complete this repair
and get back to exploring. Your [Year] [Make] [Model]
isinvolved in GM safety recall N222380031. Based on
manufacturing records, we have identified your vehicle as
one built within a date range scheduled for priority repair
under this recall.

Why your vehicle needs this FREE recall repair

Your vehicle’s high-voltage battery pack may be
improperly sealed, which could allow water to enter the
battery pack enclosure and cause a malfunction. Your
vehicle may not start or could lose propulsion while
driving. A loss of propulsion while driving can increase
the risk of a crash.

What will we do?

A GMC EV Certified Dealer will replace the high-voltage
battery pack.

What should you do?

Please contact a GMC EV Certified Dealer to complete
this important, FREE recall repair. When you make your
appointment, please confirm with the dealer that they can
make this EV recall repair.

Get more information

If you have any questions or concerns that your preferred
GMC HUMMER EV dealer is unable to resolve, please
contact the EV Concierge at 1-833-HUMMER-EV (1-833-
486-6373) (TTY 711 /1-800-833-2438).

Hemos enviado este aviso porque el vehiculo o vehiculos Chevrolet Bolt EV
registrados a su nombre estan incluidos en una importante llamada a revisién de
sequridad. Sin esta reparacion de la llamada a revisién de sequridad GRATUITA, su
paquete de baterias de ion de litio supone un riesgo de incendio cuando se carga a
su capacidad méaxima, o muy cercana a su capacidad maxima. Para programar su
reparacion de la llamada a revisién, visite chevrolet.com/dealer-locator. Por favor
confirme con el concesionario que pueda realizar esta reparaciéon de la llamada a
revision de EV cuando programe la visita.

Affected Vehicle
[Model Year1] [MAKE1] [MODEL1] VIN: [VIN1]
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