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Safety 
Recall 24iL 

What vehicles are included in 
Safety Recall 24iL? 

 

    
What is the safety concern 
for Safety Recall 24iL? 

Vehicles included in this recall are 
equipped with an all-wheel drive powertrain 
and have a specific software version 
installed in the engine control unit that, 
under specific conditions (high ambient 
temperatures, high engine load, A/C on), 
may lead to a stalling condition when 
coming to a stop. The engine can be 
immediately restarted manually. An engine 
that stalls while coming to a stop (20 
mph/32 km/h) may increase the risk of a 
crash.   

    
What is the repair for the 
Safety Recall 24iL? 

To address this potential issue, your 
authorized Volkswagen dealer will perform 
an ECU software update.   

    

When will the repair for 
Safety Recall 24iL be 
available? 

Repairs for this recall have begun.  Please 
contact your authorized Volkswagen dealer 
without delay to schedule this recall repair. 
To set up an appointment online, please 
visit www.vw.com/find-a-dealer. 

 

 


