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Keep yourself and 
your passengers safe.
Don’t wait — schedule your FREE safety recall repair today.
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Put your mind at ease knowing you’ve done your part to maintain a safer 
vehicle. Your [Model Year1] [MAKE1] [MODEL1] is affected by the urgent Hood 
Striker Corrosion Safety Recall, and it’s important to contact your dealer to 
schedule your FREE safety recall repair.

Why your vehicle needs this FREE recall repair
In these vehicles, the secondary hood latch lever may prematurely corrode at 
the pivot. If severely corroded, the secondary latch striker may become stuck 
out of position and fail to properly engage. If the striker becomes stuck out 
of position and both the primary and secondary hood latch fail to engage, the 
vehicle’s hood may open unexpectedly, increasing the risk of a crash.

Scheduling your repair is quick and easy
Any Chevrolet dealer can complete the Hood Striker Corrosion recall repair for 
FREE. If you are an EV owner, please contact a Chevrolet EV Certified Dealer at 
1-833-382-4389 to complete this FREE recall repair.

Get more information
For more information about this urgent Hood Striker Corrosion Safety Recall, 
enter [VIN1] at chevrolet.com/dealer-locator.

No longer own this vehicle?
Visit updateinfo.gm.com and enter ID code [PIN] to update your information 
for this recall.

[FName][Business_Name],
Le enviamos este aviso porque el vehículo o los vehículos 
registrados a su nombre están incluidos en el retiro urgente por 
seguridad del Hood Striker. Sin esta reparación GRATUITA de 
retiro de seguridad, la palanca del pestillo del capó secundario 
puede corroerse prematuramente en el pivote y quedar atascada 
fuera de posición y no encajar correctamente. Si esto ocurre, el 
capó del vehículo puede abrirse inesperadamente, lo que aumenta 
el riesgo de un choque. Para programar su reparación GRATUITA 
de retiro por seguridad, visite chevrolet.com/dealer-locator. 
Si eres propietario de un vehículo eléctrico, comunícate con un 
concesionario certificado de Chevrolet EV al 1-833-382-4389.

AFFECTED VEHICLE
[Model Year1] [MAKE1] [MODEL1] VIN: [VIN1]
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Using your smart device, scan this QR code or visit chevrolet.com/
dealer-locator to schedule your FREE safety recall repair.

[DEALER_NAME]
[DLR_ADDRESS1]
[DLR_CITY], [DEALER_STATE_PROV] [DLR_POSTAL_CODE] 
[DLR_SERVICE_PHONE] 12345 1234


