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URGENT SAFETY RECALL NOTICE

Your 2022 CHRYSLER PACIFICA LIMITED is under recall for Windshield Wipers.

To schedule your recall repair contact your dealership or the FCA
US Recall Team  at 1-800-853-1403.

 

 

Recall notice issued to:

Vehicle information:
VIN 

2022 CHRYSLER PACIFICA LIMITED
Recall information: Z80/NHTSA 22V-619

 

 

Visit recalls.mopar.com for more information or call the FCA US Recall Team at
1-800-853-1403

Details of the Recall
The windshield wiper nuts on your vehicle may not have been torqued properly during
manufacturing. An improperly torqued windshield wiper arm nut can cause the wiper arm to
become loose, which may result in the wiper arm failing to operate properly when the system is
activated. An improperly functioning wiper system may, in certain circumstances, lead to a
diminution in road visibility which can cause a vehicle crash without prior warning.

FCA US will repair your vehicle free of charge (parts and labor). To do this, your dealer will tighten
the wiper arm nuts to the required torque. The estimated repair time is 30 minutes. In addition, your
dealer will require your vehicle for proper check-in, preparation, and check-out during your visit,
which may require more time. Your time is important to us, so we recommend that you schedule a
service appointment to minimize your inconvenience.

 
  
 

 

How do I schedule my FREE repair?

♦     Simply contact your Chrysler, Jeep®, Dodge or RAM dealer right away to schedule a service
appointment.

We apologize for any inconvenience, but are sincerely concerned about your safety. Thank you
for your attention to this important matter.
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