SYNC Notifications When Automatic Software Updates Are
Turned OFF

Schedule Update

Update may take up to: 35 minutes.

NOTE: While your system updates, you will not be able to use
the vehicle. Before the update starts, please exit and secure the

vehicle. Alarm is disarmed during the scheduled time.

System updating...

The update may take up to 35 minutes. You cannot use your vehicle until the

Update Now Schedule Close update completes,

In case of emergency, exit the vehicle from the driver or front passenger door.

Schedule Update

Turn off the vehicle to continue

While your system updates, you will not be able to use the
vehicle and the alarm will be disarmed. Please exit and secure
the vehicle.

Cancel Update

Update Now
. ) System Updating
Update will start in

n7

While your system updates, you will not be able to use the
vehicle and the alarm will be disarmed. Please exit and secure
the vehicle.

Exit Vehicle Message
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Update Available Details - 1 of 2

CONTROLS SETTINGS

——————

CONTROLS SETTINGS

available. See manual". This message is accurate

' but will clearin just a couple minutes into your

S drive, and the feature will then be available.

System

Updates Recall 22541 & 22529

We upgraded software on your vehicle to protect
B high-voltage battery components from excessive
ang heat generated during DC fast charging and

Mobile Apps repeated full throttle events. This completes

el safety recall 22541.

Hotspot
————— SYSTEMUPDATES

L Automatic Updates

System
Updates

Hotspot

Schedule Updates

Update Detalils
Mobile Apps

Accept

©
Departure A system update Is available. This update

O For those customers who received a letter about
Departure recall 22529, this update also fixes a software

and Comfort glitch in your vehicle that could potentially cause

_‘-’mij_?{"fit_ includes the following:

unintended acceleration, unintended
deceleration or unintended vehicle movement.
= i EH - & 7 This completes safety recall 225 29.
9l Assist We heard what you had to say. and we took 11 Assis
action. The brake pedal feel is now modified to
allow for smoother braking. On top of that, we've
done some additional minor fine-tuning here and
F,md there to help ensure things are running smoathly.
Assistant As aresult of these actions, you may seea
message in your screen behind the steering
& wheel, stating, "Reverse Brake Asslst qot
Ambient avallable. See man vpal”. This messageis accurate

i put will clearin justa couple minutes iptn your
ngl'_\tmg y drive, and the feature will then be available

Thereis nothing you need ta do.

Ford Power-Up software ypdates like this let us
Ford handle recalls without the inconvenience of
Assistant asking you to [eave home. At Ford, we value your
e safety, and we respect your time.
i i joy the best
1 Ongoing updates like this help you enjoy Ih
M possible version of your Mustang Mach-E®
Lighting 5
- vehicle

&

A Update Available Details - 2 of 2
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Update successful =9
The system was updated successfully. '_'
-
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Details Close

To use Android Auto

. Select Phone List, add or select a phone, and
then select Connect Android Auto, or
. Connect a phone using a USB cable.

ES ®

Warren
Michigan Audio Off

No Phone Connected

Resume

Connect
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CONTROLS SETTINGS
—_—

SYSTEM UPDATES
Automatic Updates

Schedule Updates

Update Details

The most recent update included the following:

Ford Power-Up

We heard what you had to say,and we took
action. The brake pedal feel is now madified to
allow for smoother braking. On top of that, we've
done some additional minor fine-tuning here and
there to help ensure things are running smoothly.
As aresult of these actions, you may see d
message in your screen behind the steering
wheel, stating, “Reverse Brake Assist not
available. See manual”. This message isaccurate
put will clear in justa couple minutes into your
drive, and the feature will then be available.

/
,\H

MAX S RO

Update Complete Details 2 of 3

Last Revised: 5-Jul-2022



PR T TR T S D

=

CONTROLS SETTINGS
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R but will clear in just a couple minutes into your
f drive, and the feature will then be available.
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System Recall 22541 & 22529

Updates We upgraded software on your vehicle to protect
high-voltage battery components from excessive

aon heat generated during DC fast charging and

S repeated full throttle events. This completes
Mobile Apps safety recall 22541.

© For those customers who received a letter about
recall 22529, this update also fixes a software
glitchin your vehicle that could potentially cause
unintended acceleration, unintended
deceleration or unintended vehicle movement.
& This completes safety recall 22529.

911 Assist

Departure
and Comfort

Thereis nothing you need to do.

& Ford Power-Up software updates like this let us
d ‘ handle recalls without the inconvenience of
FP' asking you to leave home. At Ford, we value your
Assistant safety, and we respect your time.

e Ongoing updates like this helpyou enjoy the best

Ambient possible version of your Mustang Mach-E®
Lighting | vehicle.

Update Complete Details 3 of 3
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FordPass Notifications When Automatic Software Updates YOU'RE ROLLING WITH THE  pEeLeTE
Are Turned OFF LATEST FORD POWER-UP

Today at 02:52 PM
1 VEHICLE ALERT(S) A

l Update Pending=Action Required
| SU— )

Toral

Hi [ NAVE },

Great news! We just improved

your Mustang Mach-E with a Ford Power-
Up Software Update. Ongoing updates
like this help ensure that you're always
driving the best possible version of your

FordPass Vehicle Alert

FordPass 2:57 PM vehicle. Want to know what changes we
: made? Just click below. Enjoy your
We just made your 2021 Mustang Mach-E even bette "new" Mustang Mach-E. vy

Hi IIESEM Great news! We just improved your Musta
Mach-E with a Ford Powe

FordPass Message Center

FordPass Push Message
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{  SOFTWARE UPDATES

Ford Power-Up

We heard what you had to say, and we took
action. The brake pedal feel is now modified

to allow for smoother braking. On top of that,
we’ve done some additional minor fine-tuning
here and there to help ensure things are running
smoothly. As a result of these actions, you

may see a message in your screen behind the
steering wheel, stating, “Reverse Brake Assist not
available. See manual”. This message is accurate
but will clear in just a couple minutes into your
drive, and the feature will then be available.

Recall 22541 & 22529

We upgraded software on your vehicle to protect
high-voltage battery components from excessive
heat generated during DC fast charging and
repeated full throttle events. This completes
safety recall 22541.

For those customers who received a letter about
recall 22529, this update also fixes a software
glitch in your vehicle that could potentially
cause unintended acceleration, unintended
deceleration or unintended vehicle movement.
This completes safety recall 22529.

There is nothing you need to do.

Ford Power-Up software updates like this let

us handle recalls without the inconvenience of
asking you to leave home. At Ford, we value your
safety, and we respect your time.

Ongoing updates like this help you enjoy the

best possible version of your Mustang Mach-E®
vehicle.

Il @) <

FordPass Update Details
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SYNC Notifications When Automatic Software Updates Are
Turned ON

Schedule Update
Update may take up to: 35 minutes.

NOTE: While your system updates, you will not be able to use
the vehicle. Before the update starts, please exit and secure the

vehicle. Alarm is disarmed during the scheduled time.

Update Now Schedule Close

System updating...

The update may take up to 35 minutes. You cannot use your vehicle until the
update completes.

Schedule Message

In case of emergency, exit the vehicle from the driver or front passenger door.

Schedule Saved

During more complex updates, you can't use your vehicle.
These types of updates are scheduled at 1:11 pm on:
-Wed

AN

e

A reminder icon will appear in the status bar 24 hours
pefore the update. Tap theicon to reschedule the update.

Close

System Updating
Schedule Message
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CONTROLS SETTINGS

SYSTEM UPDATES

Automatic Updates

Schedule Updates

Update Details

Update Now

The most recent update included the following:
Ford Power-Up

We heard what you had to say, and we took
action. The brake pedal feel is now modified to
allow for smoother braking. On top of that, we've
done some additional minor fine-tuning here and
there to help ensure things are running smoothly.
As a result of these actions, you may seea
message in your screen behind the steering
wheel, stating, "Reverse Brake Assist not
available. See manual. This message isaccurate
but will clear in just a couple minutes into your
drive, and the feature will then be availa ble.

Update Complete Details - 1 of 2
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but will clear in just a couple minutes into your
drive, and the feature will then be available.

System

Recall 22541 & 22529
Updates

We upgraded software on your vehicle to protect
high-valtage battery components from excessive
it heat generated during DC fast charging and
2 repeated full throttle events. This completes
Mobile Apps safety recall 22541,

0) For those customers who received a letter about
recall 22529, this update also fixes a software
glitch in your vehicle that could potentially cause
unintended acceleration, unintended

‘ deceleration or unintended vehicle movement.

Departure
and Comfort

CES This completes safety recall 22529,

There is nothing you need to do.

- | Ford Power-Up software updates like this let us
handle recalls without the inconvenience of
Ford asking you to leave home. At Fard, we value your
safety, and we respect your time.

o
Ambient

Lighting

Ongoing updates like this help you enjoy the best
possible version of your Mustang Mach-E®
vehicle.

Update Complete Details - 2 of 2
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FordPass Notifications When Automatic Software Updates Ni5G.1 72%8
Are Turned ON ¢«

ﬁ: 7276761 Vv CD@ YOUIRE ROLL'NG WlTH THE DELETE
LATEST FORD POWER-UP

Today at 06:12 PM

4 VEHICLE ALERT(S) bt

) Antilock Brake Fault
@ Hill Start Assist Warning Hi

Great news! We just improved
your Mustang Mach-E with a Ford Power-
Up Software Update. Ongoing updates

@ Pre-Collision Assist Not Available like this help ensure that you're always
driving the best possible version of your

vehicle. Want to know what changes we

made? Just click below. Enjoy your

v Update Successful — Check Out What's "new" Mustang Mach-E.

= New
UPDATE DETAILS

FordPass Vehicle Alert

FordPass 6:12 PM
We just made your 2021 Mustang Mach-E even better " o <

Hi I eat news! We just improved your Mustang
Mach-E with a Ford Powe FordPass Pop-Up Message

FordPass Push Message
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FordPass Update Details

UPDATE SUCCESSFUL

Received Jun 29, 2022

Check out what's new! Ford Power-Up software
updates like this enhance the quality, capability
and convenience of the vehicle.

WHAT'S IN THIS UPDATE?

Ford Power-Up

We heard what you had to say, and we took action.
The brake pedal feel is now modified to allow

for smoother braking. On top of that, we've done
some additional minor fine-tuning here and there
to help ensure things are running smoothly. As a
result of these actions, you may see a message

in your screen behind the steering wheel, stating,
“Reverse Brake Assist not available. See manual”.
This message is accurate but will clear in just a
couple minutes into your drive, and the feature will
then be available.

Recall 22541 & 22529

We upgraded software on your vehicle to protect
high-voltage battery components from excessive
heat generated during DC fast charging and
repeated full throttle events. This completes
safety recall 22541.

For those customers who received a letter about
recall 22529, this update also fixes a software
glitch in your vehicle that could potentially cause
unintended acceleration, unintended deceleration
or unintended vehicle movement. This completes
safety recall 22529.

There is nothing you need to do.

Ford Power-Up software updates like this let

us handle recalls without the inconvenience of
asking you to leave home. At Ford, we value your
safety, and we respect your time.

Ongoing updates like this help you enjoy the

best possible version of your Mustang Mach-E®
vehicle.
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