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Keep yourself and 
your passengers safe.
Don’t wait — schedule your FREE safety recall repair today.
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Put your mind at ease knowing you’ve done your part to maintain a safer 
vehicle. Your [Model Year1] [MAKE1] [MODEL1] is affected by the urgent Driver 
Side Airbag Inflator Safety Recall, and it’s important to contact your dealer to 
schedule your FREE safety recall repair.

Why your vehicle needs this FREE recall repair
In these vehicles, the front-driver airbag inflator may contain a supplier 
manufacturing defect that may result in inflator rupture during deployment. An 
inflator rupture may cause metal fragments to pass through the airbag and into 
the vehicle interior, which may result in injury or death to vehicle occupants.

Scheduling your repair is quick and easy
Please contact a dealer to schedule your FREE recall repair as soon as 
possible. You can schedule your repair at any of our 4,100+ Chevrolet, Buick, 
GMC or Cadillac dealerships. To locate a dealer, call 1-866-467-9700 or visit 
experience.gm.com/certified-service/locate-schedule-service.

Get more information
For more information about this urgent airbag safety recall, enter [VIN1] at 
experience.gm.com/ownercenter/recalls.

No longer own this vehicle?
Visit updateinfo.gm.com and enter ID code [PIN] to update your information 
for this recall.

[FName][Business_Name],
Le enviamos este aviso porque el vehículo o los vehículos 
registrados a su nombre están incluidos en el retiro urgente por 
seguridad de las bolsas de aire del conductor. En estos vehículos, 
el inflador de la bolsa de aire del conductor delantero puede 
contener un defecto de fabricación del proveedor que puede 
resultar en la ruptura del inflador durante el despliegue, lo que 
hace que los fragmentos de metal pasen a través de la bolsa de 
aire hacia el interior del vehículo, lo que puede provocar lesiones 
o la muerte de los ocupantes del vehículo. Para programar su 
reparación GRATUITA de retiro por seguridad, visite  
experience.gm.com/certified-service/locate-schedule-service 
o llame al 1-866-467-9700.

AFFECTED VEHICLE
[Model Year1] [MAKE1] [MODEL1] VIN: [VIN1]
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Using your smart device, scan this QR code or visit 
experience.gm.com/certified-service/locate-schedule-service 
to schedule your FREE safety recall repair.

[DEALER_NAME]
[DLR_ADDRESS1]
[DLR_CITY], [DEALER_STATE_PROV] [DLR_POSTAL_CODE] 
[DLR_SERVICE_PHONE] 12345 1234


