
TOPIC TYPE 
RECALL 
CODE QUESTION ANSWER    

Safety 
Recall 
93O2 

Safety 
Recall 93O2 

What 
vehicles are 
included in 
Safety 
Recall 
93O2? 

    

      

What is the 
safety 
concern for 
Safety 
Recall 
93O2? 

Specific soldering points on the flexible 
printed circuit assembled (FPCA) inside 
the HV battery may not establish a 
reliable connection due to manufacturing 
issues. Unreliable connections inside the 
HV battery may lead to breakdowns or 
stalling while driving in the field. This can 
lead to a crash without warning.    

      

Are there 
any 
precautions 
I should take 
because my 
vehicle is 
part of 
Safety 
Recall 
93O2? 

If the recall issue is present in the 
vehicle, the driver would be alerted by a 
message appearing in the instrument 
panel warning about an issue in the high 
voltage system. Should this occur, 
customers are advised to contact an 
authorized Volkswagen dealer without 
delay to make arrangements to have the 
vehicle diagnosed/repaired.    

      

What is the 
repair for the 
Safety 
Recall 
93O2? 

To address this potential issue, your 
authorized Volkswagen dealer will 
replace the affected battery cell modules.    

      

When will 
the repair for 
Safety 
Recall 93O2 
be 
available? 

Repairs for this recall have begun.  
Please contact your authorized 
Volkswagen dealer without delay to 
schedule this recall repair. To set up an 
appointment online, please visit 
www.vw.com/find-a-dealer.    

             
           

 



 


