
TOPIC TYPE 
RECALL 
CODE QUESTION ANSWER    

Safety 
Recall 
97GF 

Safety 
Recall 97GF 

What 
vehicles are 
included in 
Safety 
Recall 
97GF? 

    

      

What is the 
safety 
concern for 
Safety 
Recall 
97GF? 

The recall condition can result in a fault 
that causes the airbag light to be 
illuminated.  When illuminated, in the 
event of certain side crash scenarios 
that would cause the side airbag to 
deploy, the side airbag may deploy 
later than designed. This may lead to 
an increased injury to vehicle 
occupants.   

      

Are there 
any 
precautions 
I should 
take 
because 
my vehicle 
is part of 
Safety 
Recall 
97GF? 

You can continue driving your vehicle if 
you are not currently experiencing the 
issues that may potentially be caused 
by the recall condition. Please ensure 
that everyone who uses your vehicle 
has read the owner’s manual and is 
familiar with how the warning lights in 
your vehicle function.  
 
If the potential condition that is the 
subject of the recall is present in the 
vehicle, the airbag warning light may 
illuminate if a malfunction is detected. 
Other symptoms of a sporadic 
interruption of the affected electrical 
connection can be: inadvertently rolling 
down windows, inadvertent park brake 
engagement at low speeds (below 
approximately 3km/h or 1.8 mph), 
warning regarding faulty door sensor.  
 
Customers experiencing any of these 
conditions are advised to contact an 
authorized Volkswagen dealer to have 
their vehicle diagnosed/repaired 
without delay.    



      

What is the 
repair for 
the Safety 
Recall 
97GF? 

To address this potential issue, your 
authorized Volkswagen dealer will 
check both front doors to determine if 
diagnostic trouble (fault) code(s) 
specific to the affected wiring harness 
are actually present.  If the fault 
code(s) are present for a front door, the 
affected wiring harness will be replaced 
in that door.  Harnesses will be 
modified with a zip tie to secure them, 
and a stabilizing compound will be 
applied to the terminal ends of the 
affected wiring harness connectors.  
 
If fault code(s) are not found, the 
existing wiring harness will be modified 
with a zip tie to secure it and a 
stabilizing compound will be applied to 
the terminal ends of the affected wiring 
harness connector(s).     

      

When will 
the repair 
for Safety 
Recall 
97GF be 
available? 

Repairs for this recall have begun.  
Please contact your authorized 
Volkswagen dealer without delay to 
schedule this recall repair. To set up an 
appointment online, please visit 
www.vw.com/find-a-dealer.    

 

 


