
 

 

DRAFT EMAIL TEXT 

 

SUBJECT: IMPORTANT SAFETY RECALL, 2022 Lucid Air Owner Notification 

 

Dear [Customer Full Name], 

 

The attached notification letter is being shared in accordance with the National Traffic and 

Motor Vehicle Safety Act. We’ve determined that a defect relating to safety exists in certain 2022 

Lucid Air vehicles.   

 

Specifically, front strut dampers installed on certain Lucid Airs may have been manufactured by 

the supplier with the snap ring, located directly below the coil spring seat, installed in the wrong 

orientation. This condition may result in a sudden loss of ground clearance, vehicle vibration, 

and front brake line damage, increasing the risk of a crash. 

 

Please reach out to a Lucid Service Center or contact Lucid Customer Care at 888-99-LUCID 

or customercare@lucidmotors.com to schedule time to have your Lucid Air inspected as soon as 

possible. We apologize for this inconvenience and assure you that any inspection and remedy (if 

necessary) will be performed at NO CHARGE to you. A member of the Lucid team will explain 

your options for scheduling an appointment at a Lucid Service Center, scheduling the Mobile 

Service Team visit to your location, or having a Lucid Valet Service transport your Lucid Air for 

you. 

 

Sincerely, 

 

 

Lucid USA Inc. 
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IMPORTANT SAFETY RECALL 

Campaign – N01 
NHTSA RECALL NUMBER – 22V090 



 

 

 

 


