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DATE: 11/18/2022  

APPLIES TO:              This service bulletin applies to certain 2021 through 2023 model year, 
Gladiator, Metro Star, FC-94, and KME Panther model emergency 
response chassis cabs built between January and September 2022. 

NHTSA/TC Id:                 22V778 / TC2022-603 

CONDITION: Tie rod clamps can develop a crack due to improper heat-treating.  If 
cracks propagate, the clamp load on the cross tube and the tie rod end 
could decrease.  This could result in the cross tube unthreading from the 
tie rod end, changing the alignment and affecting steering. 

CORRECTION: Replace the tie rod clamps and associated hardware.  

LABOR ALLOCATION:     1.25 hours        
 
CLASSIFICATION:     V3      
 
PARTS REQUIRED:        
 

Tie Rod End Clamp Kit 

 QTY Part Number  Description 
  1 FRK-22-1002  Tie Rod Clamp Kit 
 
 FRK-22-1002 Kit Contents:    

            2 Clamps 
            2 Clamp bolts with nuts 
            2 Tie rod end cotter pins 

 
 
 
 
 
 
 



  Recall Service Bulletin  

Recall Service Bulletin                  
RSB22-240-001 

 

  

 

  
  

  

 Page 2 of 4  QUA-FR-0290  

Rev: 4.0  

22007
  

Service Bulletins are intended for use by Professional Technicians only. They are written to guide Professional Technicians in performing service to 

vehicles of specific nature in conjunction with industry standards. Professional Technicians should be appropriately trained on industry standards and 

have the tools and equipment to perform procedures safely and properly. 

 

  

GENERAL INSTRUCTIONS: 
Thoroughly review entire service bulletin before starting work. If there are questions or concerns 
with steps defined in this service bulletin, contact Spartan Fire, LLC. Customer & Product Support 
Group. 
 
All applicable industry safety standards must be followed when performing work identified in this 
procedure.  
 
 

Contact Meritor Ontrac #866-668-7221 to open a claim and received work 
authorization before performing any repairs.  Reference Program # C22AJ 
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