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NOTE 
 
Aramid reinforced cord belt (left) vs new polyester cord belt (right). 
 

 

 
    

 

Proceed to the belts replacement and bearings inspection following the instruction in the recall 
video bellow. 
 
NOTE 

Prevost vehicles shown in the video. Follow the same basic procedure to inspect an replace parts (as 
necessary) on the Volvo 9700 coaches 

 
LINK TO THE VIDEO : https://youtu.be/SnZYD2qYkCw 
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4. Spin all alternators and make sure no bearing noises are coming from the alternator(s). Replace 
alternator(s) as needed (Only OEM Remy alternator(s) with noisy bearings are covered by this safety 
recall; See OEM Remy Alternator Identification below). 

 
NOTE 

As a good practice, spin all idlers and tensioners and make sure no bearing noises are heard and replace 
the bearing(s) as required (idler & tensioner are not part of this safety recall unless covered by std vehicle 
warranty – Std warranty process must be used to claim these parts). 

5. Reverse the procedure to reinstall the belts on the vehicle. 

 
OEM REMY ALTERNATOR IDENTIFICATION 

REMY 55S 250AMP 

   
− REMY 55S Alternator will have a Delco-Remy identification plate riveted to the body as well as a bar 

code sticker next to the ground stud as shown. 

 

PARTS DISPOSITION 

All replaced parts must be returned to Prevost according to the Return Shipping Instructions available 
on www.prevostcar.com (under service / warranty section) for full reimbursement. A copy of the 
warranty claim form must be enclosed with the shipment.  

WARRANTY 
This modification is covered by Prevost’s normal warranty.  We will reimburse you the belts and 3/4 hour 
(0.75) of labor for the inspection and belt replacement upon receipt of a completed A.F.A. 

We will also reimburse you the parts and two hour(s) (2.0) of labor for each defective OEM alternator. 

Please submit claim via our Online Warranty System, available at www.prevostcar.com (under service \ 
warranty section). Use Claim Type:  “Bulletin/Recall” and select ‘’Safety Recall SR22-83 ". 
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Should you only wish to close the safety recall (without reimbursement), fill-in the ‘’Safety Recall 
Certification Sheet’’ provided with this bulletin and return it to our warranty department by Email at  
prevost.warranty@volvo.com. 

OTHER 
VBC Bulletin N/A Access all our Service Bulletins on 

http://techpub.prevostcar.com/en/ 
or scan the QR-Code with your smart phone. 
E-mail us at technicalpublications prev@volvo.com and type 
“ADD” in the subject to receive our warranty bulletins by e-mail. 

 

Fail Code 06.01  
Defect Code 09  
Syst.Cond R  
Causal Part 23577315  

 
 






