
 

The recall repair is FREE!
SAFETY RECALL

Subaru of America, Inc.
PO Box 1091
Royal Oak, MI, 48068-9908

 



We’re here for you and your Subaru. 

It’s our privilege to provide service that makes a difference for everyone. 

Dear [Customer Name], 

Our records indicate that your Subaru WRX STI vehicle, VIN [XXXXXXXXXXXXXXXXX], has an open safety 
recall for WRE-22 – Backup Lamp Switch Failure, which has not yet been completed.  

WHAT YOU SHOULD DO 
Please contact your Subaru retailer (dealer) immediately for an appointment to have this repair 
performed, at no cost to you. 
 
Until this repair is performed, please use caution when driving in reverse. You should always check the 
rear view and the surrounding area by turning your head rearward and/or using the mirrors and move 
backward at a slow speed.  
 

Wevalue the trust you place in us and in the vehicles we sell. We’re committed to honoring that trust by 
demonstrating the integrity, compassion, and respect you deserve in every interaction. That’s why we’ll 
make your recall service as easy as possible.Subaru has recently made an update to the service 
procedure that optimizes the repair process and accommodates vehicles with most aftermarket exhaust 
assemblies. Our team welcomes your questions and feedback, and it’s our privilege to serve you.

To locate the nearest Subaru retailer, you can access our website at www.subaru.com and select ‘Find a 
Retailer.’For additional information, please go to: http://www.wre22.service-campaign.com.

Sincerely,

Subaru of America, Inc.


