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#FIRST NAME,

A Safety Recall has been issued on your 
2017 Ioniq Hybrid/Plug-In Hybrid’s 

Power Relay Assembly (PRA).

Recall 232 Remedy is Available

This notice applies to your vehicle, 
VIN: XXXXXXXXXXXXXXXXX

What Should You Do?

Our records indicate that your vehicle is affected. 

Hyundai has prepared a remedy repair for your vehicle, which will be
performed by your Hyundai dealer at NO CHARGE.

To ensure your safety and the quality of your vehicle, please schedule an
appointment with a Hyundai dealer as soon as possible to complete the

remedy procedure. 

Additional Information

http://trk1.hyundaimotors.com/t/gfH1AAfaDkLSJjQCUGpIIwaaeaaaaaaBR2VI2caaae?o=_W9H5QG-7y7-xD15zD~amp;Y=xhtmwj1~25z5crVznf.Xth~amp;k=nrjwmtr~259vmhfpxV.hjr~amp;g=Gyv~amp;s=~amp;w=~23
http://trk1.hyundaimotors.com/t/gfH1AAfaDkLSJjQCUGpIIwaaeaaaaaaBR2VI2caaae?o=_W9H5QG-7y7-xD15zD~amp;Y=xhtmwj1~25z5crVznf.Xth~amp;k=nrjwmtr~259vmhfpxV.hjr~amp;g=Gyv~amp;s=~amp;w=~23
http://trk1.hyundaimotors.com/t/gcH1AAfaDkLSJjQCUGpIIwaaeaaaaaaBR2VI2caa?o=_W9H5QG-7y7-xD15zD~amp;Y=xhtmwj1~25z5crVznf.Xth~amp;q=68n~amp;2=


NHTSA.GOV HYUNDAIUSA.COM PRIVACY

You are receiving this notice because our records indicate that you own or

lease the vehicle identified by the VIN on this notice.

This is an outbound email only. Please do not reply to this email.

This message was transmitted by Hyundai Motor America.

Hyundai is a registered trademark of Hyundai Motor Company. Hyundai model

names are registered trademarks of Hyundai Motor America. All rights reserved.

©2023 Hyundai Motor America.

Learn more about the safety concern and remedy repair by visiting
Hyundai's official site or the NHTSA website.

If you require further assistance, such as questions on reimbursement or
updating vehicle ownership, please visit the Hyundai Consumer
Assistance Center or by contacting Hyundai Motor America at 

1-855-371-9460.

To better assist you during your call please have the last 8 characters of
your VIN ready to enter when prompted. 

Last 8 Characters: HU036516
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