GROUP NUMBER

@ HYU n D H I RECALL 22-01-058H

DATE MODEL(S)
Technical Service Bulletin JULY, 2022 PALISADE (LX2)

7” LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT:
(RECALL 230)

% IMPORTANT

*** Retail Vehicles ***

Vehicle repairs related to safety recalls are critically important and must be performed properly in
accordance with TSB procedures. Review this bulletin in its entirety prior to beginning any repair work.

As required by federal law, dealers must not deliver new vehicles for sale or for lease to customers
until all open recalls have been performed. Dealers must also perform all open recalls on used
vehicles, demo, and rental vehicles prior to placing them into customer use and whenever an affected
vehicle is in the shop for any maintenance or repair.

Access the “Vehicle Information” screen (VIS) via WEBDCS to identify open Recalls.

Description: Certain 2022 Palisade (LX2) equipped with 7” LCD display instrument cluster may
experience a black screen display.

This bulletin provides the procedure to remove and replace the instrument cluster.

- ©

This TSB includes STUI picture(s) and/or video(s) as a requirement. STUI picture(s) and/or
video(s) requires the VIN be clearly visible. Please include a copy of the RO or last 6 digits of the VIN
on paper to clearly illustrate the VIN. Finally, please ensure captured picture(s) and/or video(s) are
done according to the steps in this TSB and uploaded to STUI once completed. All claims submitted
that have illegible, incomplete/missing, or incorrect picture(s)/video(s) are subject to debit.

Applicable Vehicles: Certain 2022 MY Palisade (LX2) equipped with 7” LCD instrument cluster display
produced from 08/24/2021 - 09/13/2021.

Circulate To: General Manager, Service Manager, Sales Manager, Parts Manager, Warranty
Manager, Service Advisors, Technicians, Body Shop Manager, Fleet Repair




77 LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT:

(RECALL 230)

Parts Information:

PART NAME PREVIOUS PART NUMBER  NEW PART NUMBER
PALISADE 94011-S8650(AWD) 94011-S8650QQH
(LX2) INSTRUMENT CLUSTER 94011-S8640(FWD) 94011-58640QQH

Warranty Information:

MODEL OP. CODE OPERATION

VARIANT CODING,
21D075R0| ODOMETER SETTING AND | 0.9 M/H | 94011-S8640QQH | M34 273
CLUSTER REPLACEMENT

PALISADE
(LX2)

NOTE 1: Submit Claim on Campaign Claim Entry Screen.

NOTE 2: If a part that is not covered by this recall is found in need of replacement while performing this
recall and the affected part is still under warranty, submit a separate claim using the same repair order.
If the affected part is out of warranty, submit a Prior Approval request for goodwill consideration prior to
performing the work.

NOTE 3: Claim must include a STUI picture of the original and new instrument cluster serial numbers
clearly visible along with a piece of paper displaying the last 6 digits of the VIN and date of the repair. If
not included, claim will be subject to debit.

NOTE 4: Ensuring that the correct mileage is written to the new cluster will prevent dealer from having to
absorb the cost to perform the repair again. HMA is not responsible if another replacement instrument
cluster is required due to incorrect mileage input by the dealer and it will not be covered under warranty.
NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

Service Procedure:
INSTRUMENT CLUSTER REPLACEMENT AND MILEAGE WRITING OVERVIEW

Remove the Install the New Remove the New Remove the Old
Old Instrument Instrument Cluster Instrument Cluster
Instrument Cluster and and Reinstall the and Reinstall the

Cluster ‘ Conduct ‘ Old Instrument ‘ New Instrument

Variant Coding Cluster to Retrieve Cluster to Write in
Using the GDS the Mileage Using the Mileage Using
Tool the GDS Tool the GDS Tool

Refer to the QR code or link below for guided video information:
https://vimeo.com/723567239/4c8d496340
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https://vimeo.com/723567239/4c8d496340

77 LCD INSTRUMENT CLUSTER REPLACEMENT
(RECALL 230)

INSTRUMENT CLUSTER REMOVAL

1. With ignition in the OFF position, use a flathead
screwdriver or panel popper and carefully remove
the front passenger side panel (A).

SUBJECT:

A CAUTION

Be careful when removing the cluster fascia
or panels to avoid/prevent breaking and
scratches.

2. Remove the Phillips screw (B).

3. Carefully remove the center dash fascia (C).

Start pulling outward from the right side and slowly
move towards the left to the steering wheel.
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77 LCD INSTRUMENT CLUSTER REPLACEMENT
(RECALL 230)

SUBJECT:

4. Use a flathead screwdriver or panel popper and
carefully remove the front driver side panel (D).

5. Remove the two Phillips screws (E).

6. Carefully loosen the lower panel (F) as shown in
the picture to the right.

This step does not require complete
removal of the lower panel.
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77 LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT: (RECALL 230)

7. Carefully remove the front driver side air vent (G).

8. Remove the two Phillips screws (H) underneath
the radio screen.

9. Carefully loosen the cluster/radio fascia (1).

A CAUTION

Be careful when loosening the cluster/radio
fascia as it is extremely fragile.

Start pulling outward from the right side
and slowly move towards the left to the
steering wheel.
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77 LCD INSTRUMENT CLUSTER REPLACEMENT
(RECALL 230)

SUBJECT:

10. Loosen the upper half panel of the steering wheel
cover (J).

Remove the cluster/radio fascia.

Cluster/Radio fascia removed.

11. Remove the cluster from the housing after
removing the four Phillips screws (K).
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SUBJECT:

12.

13.

14.

77 LCD INSTRUMENT CLUSTER REPLACEMENT
(RECALL 230)

Disconnect the instrument cluster connector (L)
and then remove the cluster (M).

NOTICE

Keep the old instrument cluster close by
because the entire procedure involves
swapping of the old and new clusters back
and forth. This procedure will occur during
the mileage writing.

Place the old and new instrument cluster next to P J
each other with the serial number visible. S e © - N

HW:101 SWA.22 MADE IN KOREA

Write the last six digits of the VIN and date of
repair onto a piece of paper and place it in
between the two clusters.

STUI
viN: 373732

Using STUI, take a picture of the instrument
clusters. Upload the photo to STUI.

RoO: 7/i)z022

HYUNDAI MOBIS CLUSTER

01158680
% E30 JISLTNIS6ZN ]
% W01 SW1.22  MADE IN KOREA

Install the new instrument cluster and turn the
ignition to the ON position.

NOTICE

A “Coding Error” message may display,
which means the instrument cluster
requires variant coding. Regardless if the
“Coding Error” message display or not,
variant coding is required.
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SUBJECT: 77 LCD INSTRUMENT CLUSTER REPLACEMENT

(RECALL 230)

VARIANT CODING
15. Connect/Pair the GDS to the vehicle. h-(&l@ : B o
Record

Select “S/W Management”. m
DTC : f| Recorded

Analysis Mutlti Data Analysis Data

I i E - »
: Measurement

£ S/W Management 0BO-I
' &

ﬂa.—-‘:ﬂ;g@

16. Scroll down the list to select “Cluster Module”, and
then select “CLU Variant Coding”.

W Mator Driven Power Steering L

| Rear View Manitar

W Surround View Monbor System

W Blind-Spot Collision Wanning

W Front View Camena

o Auio H P Laveling Syt
W Amplifeer
u Ausio Video Mavigation ]

m Chaster Module

o Syatem Identilfication [
-----------------------------------------------------

m Yariant coding (DackUip & Ingut)

u Odamater Setting (Ingtnemaent Clester Replacoment)

- Driver Doar Module

m Head Up Display L

u Imegrated Bady Contral Unit BCM

| inegrated Body Control Undt-IMBO
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SUBJECT:

77 LCD INSTRUMENT CLUSTER REPLACEMENT

(RECALL 230)

17. Select “OK”.

18. Select “OK”.

* GLU Variant Coding

To sot the spacification of cluster in the vehicle which ks
Purp=oas applied 1o the vehicke CAN communscation
controllen[ESP MDPS, TPUS, EPR, SCC and 50 on)

ComSanmeed o
3 Chuster
Cormponent

BAGDOS, B1001 55, B100255, BIO0ASS, BIOORSS,
B10108S, B102055, B10405S, B108055

Concedmed DTC

Fail 5ot a1 DTC, Waining medsage 18 displayed o inglrumeni
all Safe
chuster

Ee Input CLU coding code from web sile

oK

» | Variant Coding |
This function is inMended 1o st For the spacification of chester in the vehicle

which is applied to the vehicle system. (Option (ECS, MDPS, SCC and s on)

| Condition |

1. Ignétion Key on

Press [OK] button to continue.

oK :

Cancel
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SUBJECT: 7" LCD INSTRUMENT CLUSTER REPLACEMENT

(RECALL 230)

19. Select “OK” to start the variant coding process. Information

CLLU variant coding is mow running

To continue, press [OK] button or press [Cancel] button to cancel.

oK = Cancel

20. The instrument cluster is now variant coded. Information
It has been completed !

Select “OK” to confirm. S

NOTICE - e :

If applicable, the “Coding Error” message
should disappear from the instrument
cluster.

Leave the vehicle in ignition ON position,
do not disconnect the GDS from the
vehicle, and proceed to the next step.

MILEAGE WRITING
21. Remove the new instrument cluster, and reinstall
the old instrument cluster.

Write down or take a picture of the mileage.

In this example the mileage is 10082.
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77 LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT:

(RECALL 230)

22. Under “Cluster Module” category, select Systems
“‘Odometer Setting (Instrument Cluster = Motor Briven Power Steering :
Replacement)”. = Foar View Monktor

® Surround View Monitar System

 Blind- Spot Collisien Wambng

B Front View Camars !

o Auio H P Leweling Sysi !
W Aaeplefesr 1
W Audic Video Mavigation ¥

 Cluster Module
= System identilication
= CLU Variant Coding

u o WG PeehlP i s s s s s s s s s s EEEEEnnn Ay

u Odameter Setting (Insnament Chster Replacement)

23. Enter the technician’s log in ID and then select User ID -
“‘OK”.

=
L]

OK

24 . Se|eCt “Retrieve Mileage” . # | Ddometer Setting (Instrument Cluster Replacement) |

This funclion sels and saves the curren mileage o the new claster

| Procedure |

1. Befodre replacing the Instrument Cluster, rettiese odometer mileage from
ther odiganal instrument clugier

2. Porform the odomrler milasage verificalion step

3. Replace the instrument cluater

4, Perform the mileage writing funclion 1o the new instrumaent chester and

vierily result

|[Retrieve Milsage| button : Go 1o read the odomater mileage from the obd
Insirument clusher

[Write Mieage] button : Go to write the odometer mileags 10 Th new
Instrument cluster

|Cancel] button © Go 1o Main Screen

- L]
. R?t”en i Write Mileage Cancel
; Mileage -
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SUBJECT: 77 LCD INSTRUMENT CLUSTER REPLACEMENT

(RECALL 230)

25. Select “OK”.

# | Retrieve Odometer Mileage |
Retrigve Ddometer Mileage Resulia

The odometer mileage has been successlully saved 1o the server

|DK] button : Go o next

|Cancel] buttan | Go 16 mMain SEroen

= 0K

Cancel

26. Enter the mileage from the old instrument cluster .
and then select “OK”.

A CAUTION

Ensure the correct mileage is entered
before selecting “OK”.

[ Retrieve Odometer Mileage |

Odometer Mileage Verification Step

Enter the odometer mileage shown on the old instrument cluster
Thiz information will be 10 verify the mileage retrieved electronically.

This information will be stored and verified, please make sure the mileage is
correct

[0K] button : Go to next

Cancel] button - Go to main Screen

Odometer Mileage >

Cancel
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77 LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT: (RECALL 230)

MILEAGE TRANSFER/WRITING ONTO THE NEW INSTRUMENT CLUSTER

27. Pop up message confirming the retrieval of the
mileage from the old instrument cluster was
successful.

Select “OK”.

NOTICE

Leave the vehicle in ignition ON position,
and do not disconnect the GDS from the
vehicle, and proceed to the next step.

28. Remove the old instrument cluster and reinstall the
new instrument cluster.

29. After installing the new instrument cluster, select
“Write Mileage”.

Information

Rotriees M biage 15 complite

Fleaze maintain connection between tablet and VCI
Replace Cluster and run Write Mileage’

Priss [OK] butlon

OK

# | Odometer Setting (Instrument Cluster Replacement) |
This function sets and saves the current mileage into the new cluster

[ Procedure |

1. Befone réplacing the Instrurment Cluster, retrieve odometer mileage from
the osniginal instrument clustey

2. Perform the odomaiter milacage verification step

3. Replace the instrument cluster

4. Perform the milrage writing function 1o the new instrument cluster and

werily resull
dh ] Caution |
[Retrieve Mileage] button : Go 1o read the odometer mileage from the old

instrument cluster

[Write Mileage] button ;| Go to write the edometer mileage 1o the naw
Instrument cluster

(Cancel] button : Go to main Screen

R
Rc_trleve »  Write Mileage @ & Cancel
Mileage [0, "RT Y
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SUBJECT: 77 LCD INSTRUMENT CLUSTER REPLACEMENT

(RECALL 230)

30. Confirm the VIN and mileage are correct before S/W Management
selecting “‘OK”. & Odometer Setting (Instrument Cluster Replacement)
NO TICE & [ Write Gdomater Mileags |
Werify the correct VIN and Odometer Mileage shown below befone selecting

[0] bastton
This step is very important, so completely | | eccccecvneniiaaannan. .
ensure the VIN and mileage are correct. P VN RMERARETRUSeay

L]
 Gdomeler Mileage | G832

A CAUTION

The odometer mileage can ONLY be written [Cansell bution : Go to matn Sereen
one time. If the incorrect mileage was
written onto the instrument cluster, then
another new part will need to be replaced
along with rewriting the mileage.

[0 Bution - Oo o el

If another instrument cluster requires | |  oooiiiiiiiiiiieeeeee.
replacement due to incorrect mileage : oK : Cancel
wrltlng’ It WI" nOt be covered under ..::':}.l'l;:'l:}:;'::l"l.'p'.:r:ll.‘;ll:;l:l:‘}l!tl while parfarming this function
warranty.
31. Mileage writing is completed. S/W Management
L mmnmmwj
Select “OK”.

= [ Write Gdometer Mileage |

Wiile Qularmoted Biloagn Reoulls

Ddomeler Mileage - GARZ

Werily the Cudomater Mileage in the instrument cluster is comect

OH] bution : End the funciion

Do not touch any system buttons while parforming this function
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7" LCD INSTRUMENT CLUSTER REPLACEMENT

SUBJECT: (RECALL 230)

32. Confirm the mileage displayed on the new
instrument cluster is correct.

33. Scan and clear all DTC(s) if applicable.

34. Turn the ignition OFF and reinstall all parts in
reverse order of removal.
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