' ' m Thor Motor Coach

MOTOR COACH Recall Repair Instructions
22V-076
Recall # 2022-062
Description/Title: Incorrect Ladder Placement

Certain model year

Affected Product Line(s): 2022 Ace, Freedom Traveler, Hurricane, & Windsport

Service Campaign # : RC000255 Released Date: 3/24/2022

Inspect Only:
TMCRCI10108Y
Repair Code: Document Date: 3/24/2022

Repair:
TMCRC10108V

Inspect Only:
0.1
Time Allowed: Document Revision: A
Repair:
0.5

Issue:

It has been discovered that on certain model year 2022 Ace, Freedom Traveler, Hurricane, and
Windsport units, the ladder may have been installed on the incorrect side of the motorhome.
The ladder should be installed on the right (passenger) side except the 35M
Hurricane/Windsport

Tools:

e Drill
#17 Drill Bit
Rivet Gun
Caulk Gun
Roof Sealant
Ladder

Parts;
»  Hurricane/Windsport Units
o Order TMC Part Kit #0517564
» Includes 16 rivets
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MOTOR COACH Recall Repair Instructions

= Ace/Freedom Traveler Units

o Order TMC Part Kit #0517565
= Includes 32 rivets

Instructions:

Please see instructions below pertaining to the type of unit you are repairing.

e 31C Hurricane/Windsport units
o Has rear egress window next to ladder. When inspecting this unit make sure the

rear egress window opens correctly and does not hit the ladder. If the ladder does
not allow the window to open correctly, the ladder will need to be moved and
bodywork performed to repair the holes in the rear cap. If the window opens
correctly you can proceed with installing the rivets to secure the rear ladder.
Replace the screws at the roof mounting points and the two recessed mounting
points at the bottom of the ladder.

o Ace/Freedom Traveler units
o Will need to have all the screws in the ladder replaced with rivets.

1. Usea# 17 drill bit to pre-drill the holes for the rivets.

2. Install rivets in ladder and make sure the ladder is secured.
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MOTOR COACH Recall Repair Instructions

3. Use shop supplies to reseal roof after rivet installation.
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