


Can we assist you further? 
If you require any assistance or have any questions, please call 1-800-PORSCHE or email 
customersupport@porsche.com.  
 
You may also submit a complaint to the National Highway Traffic Safety Administration by calling the toll-free Vehicle 
Safety Hotline at 1-888-327-4236 (TTY: 1-800-424-9153); or online https://www.nhtsa.gov/; or by writing to the 
Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Ave., SE., Washington, DC 20590. 

We apologize for any inconvenience this matter may cause you.  We are taking this action to help 
ensure your safety and continued satisfaction with your vehicle. 

 
Very truly yours, 
Porsche Cars North America, Inc. 

 




