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JUNE 2022 

 

Dear INTERNATIONAL® Customer, 
 

This notice is sent to you in accordance with the 

requirements of the National Traffic and Motor Vehicle 

Safety Act. 
 

Navistar has decided that a defect which relates to motor 

vehicle safety exists in certain 2022 and 2023 HV and MV 

series trucks built 08/26/2021 thru 03/18/2022 and 2022 

RE commercial buses built on 10/27/2021 with feature 

code 08TXK or 08TXM (Bendix Wingman Prewire option). 
 

 

REASON FOR THIS RECALL 
 

These vehicles may have been built without the warning 

label to notify the driver that the collision mitigation system 

is not operational. 
 

RISK TO MOTOR VEHICLE SAFETY 
 

Failure to warn the driver that the collision mitigation 

system is not operational may increase the risk of a vehicle 

crash. 
 

 

DEFECT REMEDY 
 

The repair will involve installing the enclosed label on your 

vehicle if there is no forward radar unit installed. 
 

ACTIONS YOU SHOULD TAKE 
 

1. Park your vehicle on a flat level surface, set the 

transmission to park or neutral. 
 

2. Set the parking brake and turn ignition key to OFF 

position. 

 

  
Figure 1 

1 Radar Installed 

 

  
Figure 2 
1 Radar Not Installed 

 
3. Inspect to see if forward radar unit is installed at 

center of front bumper. 

a. If radar unit is installed (Figure 1, Item 1), 

no additional action is required. Proceed 

to Step 9. 

b. If radar unit is not installed (Figure 2, 

Item 1), proceed to next Step. 

 

  
Figure 3 

1 Camera 

2 Label 

 

4. Inspect for camera (Figure 3, Item 1) mounted to 

center top section of windshield. 

a. Camera is present. Clean back of 

camera and install label (Figure 3, Item 

2).  

b. Camera is not present. Proceed to Step 

5 (MV) or Step 6 (RE). 

 

  
Figure 4 

1 Dash Panel 

2 Park Brake Knob 

3 Label 
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5. For MV series trucks, clean dash panel (Figure 4, 

Item 1) next to park brake knob (Figure 4, Item2) 

and install label (Figure 4, Item 3). 
 

  
Figure 5 

1 Dash Panel 

2 Park Brake Knob 

 

6. For RE series buses, clean dash panel (Figure 5, 

Item 1) to lower right of park brake knob (Figure 5, 

Item 2) and install label (Figure 5, Item 3). 
 

 
 

IF YOU NEED FURTHER ASSISTANCE 
 

If you need assistance inspecting for the radar unit or 

installing the decal, take the decal and your truck to your 

nearest International dealer and they will perform the 

inspection and possible installation of the decal at no 

charge. 
 

Navistar requests your prompt attention and patience 

regarding the correction of this defect and apologizes for 

any inconvenience this may cause you. 
 

Navistar, Inc. 
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