GLOBAL SAFETY FIELD INVESTIGATIONS
DCS6435
URGENT - DISTRIBUTE IMMEDIATELY

Date: February 6, 2023

Subject: REVISION: N222373320-01 - Safety Recall
Rear View Camera Intermittent or Inoperative
Revised service procedure

Models: 2019-2020 Cadillac XT4
Equipped with VISION-360 VIEW, MONO, HD DIGITAL (RPO UV2)

To: All General Motors Dealers

The service procedure in this bulletin has been updated to include CERTAIN
2019 model year vehicles. It is IMPORTANT to note that the 2019 model year
population is divided between two bulletins: N222373320 and N222373321. It is
critical that dealers verify the VIN in IVH in order to apply the appropriate
procedure for 2019 model year vehicles. Please discard all previous copies of
bulletin N222373320.

Customer Letter Mailing
The customer letter mailing began on February 3, 2023.
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