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BMW Recall 22V-xxx: Telematics Control Unit
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BMW AG is conducting a Voluntary Safety Recall (effective November 15, 2022) on a small number
of Model Year 2023 BMW 7 Series and i7 models that were produced between July 4, 2022 and
November 11, 2022.

Due to a software programming issue involving the Telematics Control Unit (TCU), in the event of a
crash, the vehicle’s location may not be transmitted. This could delay emergency responders from
locating the vehicle which could include injured vehicle occupants.

The Recall Notice has been attached for further information.
Software is being released today and the bulletin will be updated tomorrow, November 16, 2022.

Sincerely,
Technical Service
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é SIB 84 13 22 2022-11-15
RECALL 22V-XXX: TELEMATICS CONTROL UNIT
MODEL
E-Series Model Description Production Date
G70 7 Series Sedan, i7 xDrive60 Sedan July 4, 2022 — November 11, 2022
Battery Electric Vehicle

AFFECTED VEHICLES

Vehicles which require this campaign to be completed will show it as “Open” when checked either in AIR,
AWP, Campaign Summary or Warranty Vehicle Inquiry.

Please make sure you check your dealer inventory as soon as possible. Tomorrow, you can see a list of
affected vehicles in Inventory Campaign Details (ICD) under ROSS.

SITUATION

BMW AG is conducting a Voluntary Safety Recall (effective November 15, 2022) on a small number of
Model Year 2023 BMW 7 Series and i7 models that were produced between July 4, 2022 and November 11,
2022.

Due to a software programming issue involving the Telematics Control Unit (TCU), in the event of a crash,
the vehicle’s location may not be transmitted. This could delay emergency responders from locating the
vehicle which could include injured vehicle occupants.

The Recall Notice has been attached for further information.
Software is being released today and the bulletin will be updated tomorrow, November 16, 2022.
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Attachment to B84 13 22 November 2022

SAFETY RECALL NOTICE

To: All Center Operators, Sales Managers, Service Manager, Parts Manager and Warranty
Processor

RE: Recall 22V-xxx: Telematics Control Unit — B84 13 22

BMW AG is conducting a Voluntary Safety Recall (effective November 15, 2022) on a small
number of Model Year 2023 BMW 7 Series and i7 models that were produced between July 4,
2022 and November 11, 2022.

Please be reminded that it is a violation of federal law (The Safety Act) for you to sell,
lease or deliver any new motor vehicle covered by this notification until the recall repair
has been performed. This means that centers may not legally deliver new motor vehicles
to consumers until they are fixed or use/sell replacement equipment/parts subject to this
recall. Note also that substantial civil penalties apply to violations of the Safety Act.

Also, you should not sell, lease or deliver any Certified Pre-Owned or used vehicles
subject to a safety recall until the repair is completed.

Please follow any special instructions that we provide to you for the return or disposition
of recall parts.

We appreciate all your assistance with this Recall.
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