
GLOBAL SAFETY FIELD INVESTIGATIONS 
DCS6481 

URGENT - DISTRIBUTE IMMEDIATELY 
 
Date: March 13, 2023 
  
Subject: REVISION: N222378380-02 - Safety Recall  
 Rear View Camera Intermittent or Inoperative 
 Revised Service Procedure, Warranty sections 
  
Models: 2020-2021 Cadillac XT5 
 2020-2021 Cadillac XT6 
 2020-2021 GMC Acadia 
 Equipped with 360 Surround Vision (RPO UV2)  
  
To: All General Motors Dealers  
 
 
This bulletin has been revised to update the service procedure, and update the 
labor times under labor code 9106493.  Please discard all copies of 
N222378380-01. 
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