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Date: September 20, 2022

Attn: All Dealership Personnel

Subject: Safety Recall I-22-04 Released

IMPORTANT SAFETY RECALL NOTICE
Stop Sale 

IMPORTANT STOP SALE NOTICE!
Stop selling affected vehicles immediately.

Safety Recall I-22-04

Indian Motorcycle has determined that Model Year 2019-2020 and 2022 FTR motorcycles
may experience a failure at the coolant junction resulting in coolant loss during operation. If
this occurs, coolant may come in contact with the rider, posing an injury hazard and/or

https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.getdrip.com%2Fbroadcasts%2F95361821%2Fc0947d521e9ac534d867e%3Fview_in_browser%3Dtrue%26variation_id%3D%26__s%3Dxxxxxxx&data=05%7C01%7Csteve.blanchette%40polaris.com%7C9098b0b2021549d70c4108da9b39f266%7C85f78c4cad11473596240b2c11611dff%7C0%7C0%7C637992970438490422%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ofyT51w8QPm0H%2B6iN3fBll91DaMi2tNypvrlld0%2F96Y%3D&reserved=0


coolant may come in contact with the rear tire, posing a crash hazard.

To address this concern, Indian Motorcycle has released this safety recall with instructions
to replace the coolant junction with an improved part.

View I-22-04 Safety Recall

View FAQ

What Dealers Should Do?
As of August 29, 2022, YOU MUST NOT SELL OR DELIVER any affected NEW OR USED
Model Year 2019, 2020, and 2022 FTR motorcycles listed below until it
is repaired according to the Safety Recall bulletin.

Affected Units

2019, 2020, and 2022 - All FTR models

Check the Reference Unit Inquiry on the dealer website or the Service Communications list
on the STOP site to look up affected units.

Please contact Indian Motorcycle Service by phone at 800-330-9407 or through Ask Polaris
with any questions or concerns.

Thank you for your cooperation in this matter.

Sincerely,

Indian Motorcycle Service

© 2022 Polaris Industries Inc.
2100 Highway 55, Medina, MN 55340, USA
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