
You are receiving this email because Capacity delivered a truck to 
you that has the POSSIBILITY of recall component  

  

We have been notified by Sheppard of a recall on M100 steering gears 

manufactured between June 16th of 2021 and March 8th, 2022. 

This will apply to all models, both on-road and off-road trucks  

  

Please find attached the recall letter from Sheppard, detailing how to 

determine if you have a suspect gear.  

  

Should you find a suspect gear, please file a Capacity Warranty claim. Upon 
verification of the suspect gear, Capacity will ship a replacement gear. 

Please understand that the suspect gear must be returned to Capacity for 
the warranty claim to be settled.    

  

Pursuant to NHTSA regulations and as this is a potential safety issue; please 
use all means available to you in identifying where these trucks are 

operating and notifying the owners/operators of this situation and to 
determine if the truck they have has a suspect steering gear.  

  

Your RSM will be send under separate cover the trucks numbers of trucks 

that were shipped to you in the suspect time frame. 

  

Capacity recall# is 22V537 

  

Don’t hesitate to contact me, should you have any questions. 

  

  

Regards; 

  

 
  

JP(JERRY) LOONEY 

Director of Sales 

 
401 Capacity Drive, Longview, TX 75604 
C: (903) 315-0849 
CapacityTrucks.com  
Parts | Email Parts | LinkedIn | Facebook 
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