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SAFETY RECALL 

 
 
 
***** Preliminary Announcement *****  
 
Nissan Group is committed to the safety and security of our customers and their passengers.  Nissan 
Group has notified the National Highway Traffic Safety Administration (NHTSA) that it is recalling certain 
MY2020-22 Nissan Frontier and Titan vehicles due to an issue with the parking pawl that may lead to a 
rollaway condition.     

Due to dimensional variation, reduced clearance may cause contact between the edge of the parking 
pawl and the boss on the transmission case that may result in non-engagement of the parking pawl.  An 
affected vehicle may move after placing the shifter in to the ‘Park’ position, potentially resulting in a 
rollaway condition. Nissan Group is still in the process of identifying specific vehicles affected, but this 
recall will affect approximately 177,077 vehicles. Dealers will be able to identify these vehicles in Service 
Comm and DBS National Service History by July 8, 2022. A campaign announcement will be distributed at 
that time.  

A remedy plan is currently under development.  Beginning in July 2022, owners of affected vehicles will be 
notified of the recall with an interim letter advising them to apply the parking brake whenever they place 
their vehicle into ‘Park’ until a final remedy is available.                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

NISSAN NORTH AMERICA, INC. 
Total Customer Satisfaction 

Frequently Asked Questions (FAQ):  

Q. What is the repair and how long will it take?   
 
A. The repair is currently in development. In the interim, Nissan will send an interim letter to owners 

of affected vehicles advising them to apply the parking brake whenever they place their vehicle 
into ‘Park’. 

 
 
Q. How many vehicles are involved? 
 
A. Approximately 177,077 MY2020-2022 vehicles. 
 
 
Q. Have there been any reported accidents or injuries? 
 
A. Nissan is not aware of any accidents related to this issue.  There have been four allegations of 

minor injury. 
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Q. Are there any safety risks? 
 
A. An affected vehicle may move after placing the shifter in to the ‘Park’ position.  If a driver does not 

engage the parking brake, potential for movement of the vehicle increases the risk of injury or 
crash. 

 

Q. Is there anything customers can do in the meantime? 

A. Customers can apply the parking brake after shifting the vehicle into ‘Park’. 
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