ANA1 Recall campaign - Check suspension
alignment on the rear axle and correct if

necessary

Safety Recall ANA1 - Check suspension
alignment on the rear axle and correct if

necessary

ID Number

Models

Model Years

Number of VINs affected
VIN List

Issue Description

What should Dealers do?

What will Porsche do?

TI Number

Customer Reactive Statement

ANA1l

Cayenne (9YA / 9YB)
2021 - 2022

TBD

Pending

Only vehicles that were subject to Recall Campaign
AMAD9 are affected.

Suspension alignment of the rear axle was not ori-
ginally included in the remedy procedure for Recall
Campaign AMA9. This may result in alterations in the
wheel alignment, and in some instances, result in pre-
mature and uneven wear of the tires.

Please do not deliver affected vehicles in dealer
inventory until further notice. Customer vehicles
will be recalled to the dealer to have the revised
remedy performed.

Additional information will be provided as soon as
possible.

TI will be released at a later date.

The safety of anyone travelling in one of our cars is
our highest priority. For this reason, we regularly re-
view the quality of our work. We previously recalled a
number of model year 2021 and 2022 Cayenne vehic-
les to replace lock nuts that were not up to our stan-
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dards on the trailing arms of the rear axles. It has sin-
ce come to our attention that in some of these cases,
this remedy may have resulted in rear axles being out
of alignment, which in turn could cause excess tire
wear. While no incidents have been recorded, we will
check the suspension alignment on affected vehic-
les and adjust as necessary, as well as replace tires if
there is premature wear due to this issue.

Customers whose cars are affected will be contac-
ted in due course for the work to be carried on a date
convenient to them. There will be no charge for this.
In the meantime, their cars remain safe to drive, alt-
hough we recommend that customers monitor their ti-
res for any excess wear in the meantime.

Important information

IT IS A VIOLATION OF FEDERAL LAW FOR DEALERS TO DELIVER TO CUSTOMERS NEW VEHICLES
IN THEIR INVENTORY AFFECTED BY THIS NOTIFICATION UNTIL THESE VEHICLES ARE REMEDIED.
DEALERS SHOULD NOT SELL, LEASE, RENT, OR LOAN ANY NEW OR USED VEHICLES IN DEALER
INVENTORY AFFECTED BY THIS NOTIFICATION PRIOR TO REMEDY. DEALERS GROUNDING LEASE
RETURNS SHOULD REMEDY ALL AFFECTED GROUNDED VEHICLES.




