OMB Control No.: 2127-0004

Part 573 Safety Recall Report 22\V-784

Manufacturer Name : Thor Motor Coach
Submission Date : OCT 19, 2022

arn
NHTSA Recall No.: 22V-784 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: RC000281 SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : Thor Motor Coach Number of potentially involved : 69
Address: PO Box 1486 Estimated percentage with defect: 100 %

701 County Road 15 Elkhart IN 46515
Company phone : 877-500-1020

Vehicle Information :

Vehicle 1: 2023-2023 Thor Motor Coach Magnitude
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : UNKNOWN
Power Train: DIESEL
Descriptive Information : It has been discovered that on certain MY 2023 Magnitude and Omni motorhomes,
the incorrect seatbelt count is listed on the OCCC label and therefore not in
compliance with FMVSS 120.
Production Dates: APR 12,2022 -AUG 24, 2022
VIN Range 1:Begin: 1FDFF6LTONDA13702 End: 1FDFF6LTXNDA14100 Not sequential

Vehicle 2: 2023-2023 Thor Motor Coach Omni
Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : UNKNOWN
Power Train: DIESEL
Descriptive Information : It has been discovered that on certain MY 2023 Magnitude and Omni motorhomes,
the incorrect seatbelt count is listed on the OCCC label and therefore not in
compliance with FMVSS 120.
Production Dates: APR 11,2022 - AUG 18, 2022
VIN Range 1:Begin: 1FDFF6LTONDA07964 End: 1FDFF6LTXNDA09558 [ | Notsequential

Description of Noncompliance :
Description of the The OCCC label states the incorrect safety belt equipped seating capacity
Noncompliance :

FMVSS 1: 120 - Wheels and rims- other than passenger cars
FMVSS2: NR

Description of the Safety Risk : Incorrect occupancy rating can indicate more people can be transported in
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Description of the Safety Risk : the unit than there are available seatbelts, which can increase the risk of
injury, and or death.
Description of the Cause : Seating changes were made with floor plan adjustments and the system was
not updated to the correct seating capacity.
Identification of Any Warning N/A
that can Occur :

Involved Components :

Component Name 1: NR
Component Description: NR

Component Part Number : NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

9/26/2022 - Engineers discovered the incorrect occupancy rating on the OCCC label during a routine
inspection online.

9/29/2022 - Issue was corrected online and all units in production had new labels installed.
10/10/2022 - Email received stating the issue that was found online with the OCCC label and an internal
investigation was opened.

10/18/2022 - Safety committee was notified and voted to issue a recall.

Description of Remedy :

Description of Remedy Program : Replace the label. TMC will provide reimbursement based on general
reimbursement plan on file with NHTSA
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How Remedy Component Differs The new label lists the correct safety belt equipped seating capacity.
from Recalled Component :

Identify How/When Recall Condition Engineering discovered the issue on 9/26/2022 and had the issue
was Corrected in Production : resolved in the system on 9/29/2022.

Recall Schedule :

Description of Recall Schedule : TMC will notify the dealers and owners of the recreational vehicles by

letter. A final copy of the owner letter will be provided to NHTSA, along
with the dealer repair procedures.

Planned Dealer Notification Date : DEC 10, 2022 - DEC 10, 2022
Planned Owner Notification Date ; DEC 10, 2022 - DEC 10, 2022

*NR - Not Reported
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