OMB Control No.: 2127-0004

Part 573 Safety Recall Report 22\V-389

Manufacturer Name : TM Industries
Submission Date : AUG 30, 2022

arn
NHTSA Recall No.: 22V-389 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: 4T9T SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : TM Industries Number of potentially involved : 10
Address : 42021 268th Street Estimated percentage with defect: 100 %
Parkston SD 57366

Company phone: 605.951.7580

Vehicle Information :

Vehicle 1: 2021-2022 TrailManor 2518 series
Vehicle Type : LIGHT VEHICLES
Body Style : ALL
Power Train: NR
Descriptive Information : How recall units were determined. Data Card with model numbers. How they differ?

Different model numbers.
We received 10 of these models from Dometic Corporation Model number CE99-ZF.

Production Dates : DEC 29, 2021 -APR 13, 2022
VIN Range 1 :Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect: The 2 burner cook tops installed in these units may have incurred abrasions
internally on the metal sealing surface of the burner control valve
FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Increased risk of fire and injury. There is a potential for the gas leak behind

the control nob to ignite and create a small flame and present the possibility
of a burn to the user.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :

The information contained in this report was submitted pursuant to 49 CFR 8573
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Component Name 1: Dometic model number CE99-ZF-US
Component Description : 2 burner cooktop
Component Part Number : 9600037307

Supplier Identification :

Component Manufacturer
Name : Dometic Corporation

Address: 2320 Industrial Parkway
Elkhart Indiana 46516
Country : United States

Chronology :

We were notified by Dometic on May 9,2022 about the NHTSA recall of the affected two burner cooktop .We
were also notified by NHTSA about this recall. After receiving the notification from Dometic and NHTSA
TrailManor issued there own recall regarding the affected cooktop on 5.31.2022

Description of Remedy :

Description of Remedy Program : Schedule a appointment with a certified Dometic RV dealer. They will
contact Dometic and will do the repair and replacement at no cost to the
end user.

If you had to replace the recalled cooktop prior to us issuing a recall and
you incurred any expenses regarding this issue please contact TrailManor
at paul@trailmanor.com. We will insure that you get reimbursed for all
your expenses. Please provide receipts

How Remedy Component Differs We only had 10 of the above identified cook tops.
from Recalled Component :

Identify How/When Recall Condition We are no longer using that particular model cooktop.
was Corrected in Production :

Recall Schedule:
Description of Recall Schedule : Dealer letter sent out on May 16, 2022. emails also sent to all dealers.

Planned Dealer Notification Date : MAY 30, 2022 - JUN 30, 2022
Planned Owner Notification Date ; MAY 30, 2022 - JUN 30, 2022

The information contained in this report was submitted pursuant to 49 CFR 8573




Part 573 Safety Recall Report 22V-389 Page3

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




