OMB Control No.: 2127-0004

Part 573 Safety Recall Report 22\V-377

Manufacturer Name : McNeilus Truck & Manufacturing, Inc.
Submission Date : MAY 26, 2022

arn
NHTSA Recall No.: 22V-377 NHTSA

NATIONAL HIGHWAY TRAFFIC

Manufacturer Recall No.: NR SAFETY ADMINISTRATION
Manufacturer Information : Population :
Manufacturer Name : McNeilus Truck & Manufacturing, Inc. Number of potentially involved : 792
Address : 524 County Road 34 East Estimated percentage with defect: 100 %

P.O. Box 70 Dodge Center MN 55927
Company phone : 507-374-6321

Vehicle Information :

Vehicle 1: 2020-2022 McNeilus STD mixer/Bridgemaster

Vehicle Type : BUSES, MEDIUM & HEAVY VEHICLES
Body Style : ALL

Power Train: DIESEL

Descriptive Information : The recall population includes all McNeilus STD and Bridgemaster concrete mixers
produced at the London, Ontario facility.
Production Dates : JUL 01, 2020 -APR 01, 2022
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect: The affected vehicles may be missing one or more safety decals which provide
instructions to the operator on the proper operation of the vehicle, the mixer
and other functions. The number and type of safety decals missing vary
depending on the build options for each individual vehicle.

FMVSS1: NR
FMVSS2: NR
Description of the Safety Risk : Without the safety decals, the operator may not be aware of information

related to the operation of the vehicle, the mixer and/or other functions
which may increase the risk of an injury.

Description of the Cause : NR

Identification of Any Warning NR
that can Occur :

Involved Components :
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Component Name 1: NR
Component Description: NR

Component Part Number: NR

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

In March 2022, McNeilus implemented an updated vehicle inspection process for end of the line vehicle
inspection. As part of this updated process, McNeilus identified that certain vehicles did not have all of the
safety decals applied that were associated with the individual vehicle build options. Vehicles at the facility
were reworked to correct the issue. Upon further investigation, McNeilus found that a change in the processes
at the manufacturing facility related to the application of the individual decals had taken place in July 2020, and
as a result there was a possibility that vehicles manufactured from that point forward may not include all safety
decals. On May 19, 2022, McNeilus determined that the condition created the potential for an increased risk of
injury and decided to conduct a recall to update the vehicles in the field.

Description of Remedy :

Description of Remedy Program :  Vehicle owners will be advised to conduct an inspection for any missing
decals based on the individual vehicle build options. McNeilus will provide
any additional decals needed free of charge and will provide warranty
reimbursement for the inspection.

How Remedy Component Differs Following the remedy, the vehicle will have any missing safety decals
from Recalled Component : applied.

Identify How/When Recall Condition Updated work instructions were implemented in April 2022 to ensure that
was Corrected in Production : the vehicle receives all of the safety decals associated with the vehicle
build options.

Recall Schedule:
Description of Recall Schedule : Notifications to customers will be made via a customer letter. The 577
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customer letter will be mailed pending NHTSA approval. McNeilus does
not distribute vehicles through dealers.
Planned Dealer Notification Date: NR - NR

Planned Owner Notification Date ;: JUN 17,2022 - JUN 30, 2022

*NR - Not Reported
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