OMB Control No.: 2127-0004

Part 573 Safety Recall Report 22V-341

Manufacturer Name : Shyft Group

Submission Date : JUN 16, 2022 a 0
NHTSA Recall No.: 22V-341 NHTSA
Manufacturer Recall No. : 22-01 SAFETY AGMINISTRATION
Manufacturer Information : Population :
Manufacturer Name :  Shyft Group Number of potentially involved : 1,826
Address : 1541 Reynolds Road Estimated percentage with defect: 100 %

Charlotte M1 48813
Company phone : 517-543-6400

Vehicle Information :

Vehicle 1: 2022-2022 Utilimaster Walk-In Vans
Vehicle Type : LIGHT VEHICLES
Body Style : VAN
Power Train: GAS
Descriptive Information : Vehicles subject to this recall are final stage vehicles built on incomplete vehicles
supplied by Mercedes on which there was a tire size change that was not
communicated to Shyft.
Production Dates : JAN 25,2022 -APR 11, 2022
VIN Range 1:Begin: NR End: NR [ ] Not sequential

Description of Defect :

Description of the Defect : Tire size and tire pressures on the tire placard as well as the certification label
may be inaccurate.

FMVSS1: 110 - Tire selection and rims
FMVSS 2: 567 - Certification
Description of the Safety Risk : Inaccurate information on the required labels may result in over or under
inflated tires and overloading of the vehicle which could increase the risk of a
crash.

Description of the Cause : A change in tire size and tire pressures were made by the incomplete vehicle
manufacturer without informing Shyft, the final stage manufacturer, of the
change proactively.

Identification of Any Warning Overloading of the vehicle could occur without warning.
that can Occur :

Involved Components :
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Component Name 1:
Component Description :

Component Part Number :

Label
Certification Label - Part 567
03102792

Component Name 2:
Component Description :

Component Part Number :

Label
Tire Placard - FMVSS 110
03104514

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

On, or near, February 25, 2022, an inquiry was submitted to engineering relating to tire placard information
not matching the physical vehicle. (Specifically tire size) On March 16, tire placard information was submitted
to Product Compliance however information relating to the vehicle was not. A formal investigation began. On
March 30, 2022, potential errors with the certification label were discovered and confirmed to be incorrect. On
April 13, a notice was sent to all Utilimaster branded sites to confirm labels contained the correct information
that matches the vehicle. Confirmation from all sites but one confirmed labels were accurate. Shyft confirmed
the subject population and on May 9, 2022 it determined 2 non-compliances to exist in the affected vehicles.

Description of Remedy :

Description of Remedy Program :

How Remedy Component Differs
from Recalled Component :

Vehicles subject to this recall are within their respective warranty periods.

No reimbursement plan is expected to be needed as incorrect labels would

have been replaced without charge.

Identify How/When Recall Condition Pending
was Corrected in Production :

Labels with correct information would include information that matches
the as built tire configuration on the incomplete vehicle.

The information contained in this report was submitted pursuant to 49 CFR 8573
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Recall Schedule :

Description of Recall Schedule : Shyft does not utilize dealers.

Planned Dealer Notification Date: NR - NR
Planned Owner Notification Date : MAY 27,2022 - MAY 27,2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




