OMB Control No.: 2127-0004

Part 573 Safety Recall Report 22V-306

Manufacturer Name :

Submission Date :
NHTSA Recall No. :
Manufacturer Recall No. :

Cruiser RV
MAY 06, 2022

olils)
22V-306 NHTSA

NATIONAL HIGHWAY TRAFFIC
NR SAFETY ADMINISTRATION

Manufacturer Information : Population :
Manufacturer Name : Cruiser RV Number of potentially involved : 29
Address : 7805 North State Road 9 Estimated percentage with defect: 100 %

PO Box 130 Howe IN 46746
Company phone : 866-277-5630

Vehicle Information :

Vehicle 1: 2022-2022 Cruiser Shadow Cruiser
Vehicle Type: TRAILERS

Body Style : OTHER
Power Train: NR

Descriptive Information : The population was determined from when the line employee did not install a 12v
mini breaker cover to when it was discovered.

Production Dates: MAR 29, 2022 - APR 21, 2022
VIN Range 1:Begin: 5RXDB3120N1508318 End: 5RXDB3123N1510130 Not sequential

Description of Defect :

Description of the Defect :

FMVSS 1:
FMVSS 2 :

Description of the Safety Risk :

Description of the Cause :

Identification of Any Warning There will be no red rubber cover on the mini breaker for the slide-out room

The required 12v mini breaker cover for the slide-out was not installed during
production. This has led to exposed studs that could cause arching.

NR
NR
Exposed studs on the mini breaker can be touched by the aluminum ducting

in the area. This could cause arching and lead to an increased risk of fire and
personal injury.

The rubber cover was not installed during production to protect the studs on
the 12v mini breaker.

The information contained in this report was submitted pursuant to 49 CFR 8573
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that can Occur : located behind the converter.

Involved Components :

Component Name 1: Mini breaker boot
Component Description : Red rubber mini breaker boot
Component Part Number : 11131 Boot - VTE-464NOVO02 - Rubber

Supplier Identification :

Component Manufacturer

Name: NR

Address: NR

NR

Country: NR
Chronology :

4/26/22 received an email from Cruiser Production about missing covers on mini breakers. 4/27/22 -
4/29/22 Ran warranty claims and determined scope and range. 4/29/22 - called safety committee meeting.
4/30/22 voted to recall. We have had zero warranty claims and zero personal injuries or property damage.

Description of Remedy :

Description of Remedy Program : Cruiser will have an authorized dealer or repair center inspect the 12-volt
mini breaker for the slide-out. If found missing, the dealer will cap the
mini breaker with the proper cap. This repair should take no more than 15
minutes to complete. This defect will be corrected at no expense to you,
the owner. All Reimbursements will be covered by Heartland's general
reimbursement plan.

How Remedy Component Differs The mini breaker will have rubber boot VTEE-464N0OV02 installed.

The information contained in this report was submitted pursuant to 49 CFR 8573
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from Recalled Component :

Identify How/When Recall Condition Production began re-installing the cap once the omission was found.
was Corrected in Production :

Recall Schedule:
Description of Recall Schedule : Cruiser will begin notifying owners/dealers once letters are approved

Planned Dealer Notification Date : JUL 01, 2022 - JUL 01, 2022
Planned Owner Notification Date ; JUL 01,2022 - JUL 01, 2022

*NR - Not Reported

The information contained in this report was submitted pursuant to 49 CFR 8573




