
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         22V-024

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Nissan North America, Inc.
Submission Date : JUL 15, 2022

NHTSA Recall No. : 22V-024
Manufacturer Recall No. : R21B9

Manufacturer Information :
Manufacturer Name : Nissan North America, Inc.

Address : P. O. BOX 685001
Franklin TN 37068-5009

Company phone : 800-647-7261

Population :

Number of potentially involved : 688,946
Estimated percentage with defect : 1 %

Vehicle Information :

Vehicle  1 : 2014-2016 Nissan Rogue
Vehicle Type : LIGHT VEHICLES

Body Style : SUV
Power Train : GAS

Descriptive Information : Based on production records, this issue is unique to these models and dates of 
manufacture listed above.  Nissan Rogue vehicles manufactured after this date are 
unaffected because a change was made after MY 2016 at each of the plants to remove 
the harness tape.  No other Nissan or INFINITI vehicles are affected because the 
harness layout and tape used are specific to the Nissan Rogue.

Production Dates : JUL 25, 2013 - DEC 31, 2016
VIN Range  1 : Begin : NR  End : NR Not sequential

Description of Defect :

Description of the Defect : In affected vehicles, if water and salt collect in the driver’s side foot well, it may 
wick up the dash side harness tape and enter the connector.  

FMVSS 1 : NR
FMVSS 2 : NR

Description of the Safety Risk : If the connector becomes corroded, electrical current may continue to flow 
between the connector terminals, potentially causing the driver’s power seat 
or power window to become inoperative, AWD warning light illumination, 
battery discharge, and/or thermal damage to the connector.  In the worst case 
condition, a fire can occur.  

Description of the Cause : NR

Identification of Any Warning 
that can Occur : 

The customer may experience one or more of the following conditions:  
Driver’s power window or power seat inoperative, AWD warning light 
illuminated, battery discharge, a burning odor, or smoke under the driver side 
dash. 
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Involved Components :

Component Name  1 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-4BA0A

Component Name  2 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-4BA0B

Component Name  3 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-4BA0C

Component Name  4 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-6FL0B

Component Name  5 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-6FL0D

Component Name  6 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-6FL0E

Component Name  7 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB0B
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Component Name  8 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB0C

Component Name  9 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB6A

Component Name  10 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB6B

Component Name  11 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB6C

Component Name  12 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB7B

Component Name  13 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-9TB7C

Component Name  14 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HA0A
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Component Name  15 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HA0B

Component Name  16 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HA0C

Component Name  17 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HA1A

Component Name  18 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HA1B

Component Name  19 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HJ0A

Component Name  20 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HJ1A

Component Name  21 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HK0B
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Component Name  22 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HK0D

Component Name  23 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HK0E

Component Name  24 : HARNESS-BODY

Component Description : Dash Side Harness

Component Part Number : 24014-5HK1E

Supplier Identification :

Component Manufacturer   
Name : NR

Address : NR
 NR

Country : NR

Chronology :
See attached Part 573 report for chronology.
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Description of Remedy :

Description of Remedy Program : Owners will be instructed to bring their vehicle into a Nissan dealer for 
inspection, where the dealer will perform one of the following repairs: 
 
If corrosion is present on either of the connectors, the dealer will remove 
the foam tape and harness covering, replace both connectors and apply 
white lithium grease to the connectors. 
 
If corrosion is not present on either of the connectors, the dealer will 
remove the foam tape and harness covering and apply white lithium 
grease to the connectors.    
 
 
Nissan will include a statement in the Part 577 owner notification 
concerning reimbursement for the cost of obtaining a pre-notification 
remedy since the subject vehicles are no longer under warranty.   

How Remedy Component Differs 
from Recalled Component :

NR

Identify How/When Recall Condition 
was Corrected in Production : 

NR

Recall Schedule :
Description of Recall Schedule : Dealers will be notified beginning January 25, 2022.  Owners of all 

potentially affected vehicles will receive an interim notification beginning 
on March 2, 2022.  

Planned Dealer Notification Date : JAN 25, 2022 - NR
Planned Owner Notification Date : MAR 02, 2022 - NR

* NR - Not Reported 


