
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         22E-068

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : BatteryJack Inc.
Submission Date : DEC 07, 2023

NHTSA Recall No. : 22E-068
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : BatteryJack Inc.

Address : 772 Twin Rail Dr.
Minooka IL 60447

Company phone : 8154676464

Population :

Number of potentially involved : 817
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : RS Helmets
Model : TN-0700 (All Colors)

Part No.  : TN-0700
Size : Small, Med, Large, XL

Function : Saftery Motorcy
Descriptive Information : All Sales from last 2 years that we have data for. Helmets failed ACT DOT NMVSS 

testing. Other helmets passed testing. Somewhere between 500 and 600 pcs. We 
are still collecting and reviewing sales data. 

Production Dates : APR 01, 2020 - MAR 01, 2022

Description of Defect :

Description of the Defect : The outer shell of the helmet cracks under testing. 
FMVSS 1 : 218 - Motorcycle helmets
FMVSS 2 : NR

Description of the Safety Risk : Depending on the accident/incident, the helmet may not fully protect the 
rider. 

Description of the Cause : We are not sure, but we suspecting suspect resin used in molding and 
manufacture of outer shell. 

Identification of Any Warning 
that can Occur : 

None

Involved Components :
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Component Name : Helmet Housing 

Component Description : ABS 

Component Part Number : NR

Supplier Identification :

Component Manufacturer   
Name : Wenzhou Leiden Helmet Manufacturing Co.,

Address : No. 22, Yongxing Two Road
 Chengdong Street, Yueqing City, Zhejiang Foreign States 325600

Country : China

Chronology :
Received notice in June of 2022 that a helmet sold in June of 2020 potentially failed. We tested similar product/
current stock via ACT Test Lab and it failed. 

Description of Remedy :

Description of Remedy Program : Contact all potential customers, provide a prepaid return shipping lable or 
ask them to discard, and issue a full refund.  
Or offer a comparable modle that has successfully passed all testing. 

How Remedy Component Differs 
from Recalled Component :

Nothing to do, except return and refund or replace. Not Possible to 
exchange or replace component. 

Identify How/When Recall Condition 
was Corrected in Production : 

We ar enot sure , as manufacture is in China and we have discontinued 
sale. 

Recall Schedule :
Description of Recall Schedule : NR

Planned Dealer Notification Date : NR  - NR
Planned Owner Notification Date : AUG 31, 2022 - SEP 30, 2022



Page 3Part 573 Safety Recall Report         22E-068

The information contained in this report was submitted pursuant to 49 CFR §573

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : NR
Address : NR

 NR
Country : NR

Company Phone : NR

* NR - Not Reported 


