
OMB Control No.:  2127-0004

Part 573 Safety Recall Report         22E-004

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name : Prevost Car (US) Inc.
Submission Date : MAR 17, 2022

NHTSA Recall No. : 22E-004
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Prevost Car (US) Inc.

Address : 260 Banker Road
PLATTSBURGH NY 12901

Company phone : 999

Population :

Number of potentially involved : 72
Estimated percentage with defect : 100 %

Equipment Information :

Brand / Trade  1 : Non applicable
Model : Non applicable

Part No.  : 860351 & 860355
Size : NR

Function : Seat bracket
Descriptive Information : Seat bracket, which is a single structure component, designed for entertainer 

vehicles were manufactured based on a defective drawing. The final product did 
not fulfilled the strength requirements.   
Vehicles affected for this P/N issue are entertainers equipped with passenger 
seatbelts anchored to the seat. (Shell vehicles) MY2020 to MY2022.  

Production Dates : JAN 01, 2020 - JAN 01, 2022

Description of Defect :

Description of the Defect : Seat bracket for entertainer vehicles are not strong enough to  support design 
mechanical loads

FMVSS 1 : 210 - Seat belt assembly anchorages
FMVSS 2 : NR

Description of the Safety Risk : Potential injury of passengers in case of crash.  
 
Prevost has not received a report of death or injury associated with this 
defect. Therefore we consider this as a proactive measure to protect the 
public from the potential risk associated with this defect.

Description of the Cause : Design related defect

Identification of Any Warning 
that can Occur : 

Non applicable
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Involved Components :

Component Name : Seat bracket

Component Description : 0.1" thick steel sheet cut and welded 1.5" x 1.5" x 6"

Component Part Number : 860351 & 860355

Supplier Identification :

Component Manufacturer   
Name : Prevost Car (US) inc.

Address : 7900 National Service Rd.
 Greensboro North Carolina 27409

Country : United States 

Chronology :
- 2021-12-22: Issue was reported to Product Safety Manager 
- 2022-01-11: Case submitted for investigation to Product Safety Working Group (PSWG) as a potential safety 
related issue 
- 2022-01-18: Case raised to the Product Safety Committee (PSC). PSC determines that a safety defect exists. 

Description of Remedy :

Description of Remedy Program : A safety recall will be released to replace the defective brackets with new 
reinforced brackets compliant with the design loads. Owner letters will be 
mailed on or before March 21st, 2022. 

How Remedy Component Differs 
from Recalled Component :

New brackets will look the same as old brackets but, they will have an 
additional welding; P/N 860351 is replaced by P/N 868187 and P/N 
860355 is replaced by P/N 868188

Identify How/When Recall Condition 
was Corrected in Production : 

Bracket drawing was updated to show the missing welding and was 
released for production. P/N 860351 is replaced by P/N 868187 and P/N 
860355 is replaced by P/N 868188

Recall Schedule :
Description of Recall Schedule : Note Prevost does not have a dealer network and the dates entered for 
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the planned dealer notification begin/end date are only to avoid NHTSA 
Recall Portal error while submitting the recall report. 
 
Notification Letters were sent to customers on March 15th 2022

Planned Dealer Notification Date : MAR 21, 2022 - MAR 21, 2022
Planned Owner Notification Date : MAR 21, 2022 - MAR 21, 2022

Purchaser Information :
The following manufacturers purchased this defective/noncompliant equipment for possible use or 
installation in new motor vehicles or new items of motor vehicle equipment:   

Name : ALL ACCESS COACH LEASING, LLC
Address : 364 NORTH WATER AVE

 GALLATIN TN 37066
Country : US

Company Phone : 6152307400

Name : D & S CLASSIC COACH RENTALS, INC.
Address : 23910 NORTH 19TH AVENUE STE 60

 PHOENIX AZ 85085
Country : US

Company Phone : 6235809190

Name : ESSEX COACH, INC.
Address : 2134 LONG HOLLOW PIKE

 GALLATIN TN 37066
Country : US

Company Phone : 6158247303

Name : FLORIDA COACH, INC
Address : 3150 FLORIDA COACH DRIVE

 KISSIMMEE FL 34741
Country : US

Company Phone : 4078462782

Name : INTEGRITY INTERIORS LLC
Address : 2951 Union Rd

 WHITE HOUSE TN 37188
Country : US

Company Phone : 6156725896
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Name : ROBERTS BROTHERS COACH CO., INC.
Address : 1330 GATEWAY DRIVE

 GALLATIN TN 37066
Country : US

Company Phone : 6152120226

Name : NASHVILLE COACH  INC.
Address : 234 MOLLY WALTON DRIVE

 HENDERSONVILLE TN 37075
Country : US

Company Phone : 6154252410

Name : OUTLAW CONVERSIONS, INC.
Address :  1000 Airport Rd

 STEPHENVILLE TX 76401
Country : US

Company Phone : 2549685733

Name : PIONEER COACH INTERIORS LLC
Address : 805 MADISON INDUSTRIAL BLVD 

 MADISON TN 37115
Country : US

Company Phone : 6158601690

Name : PIONEER COACH, INC
Address : 805 MADISON INDUSTRIAL BLVD

 MADISON TN 37115
Country : US

Company Phone : 6158601690

Name : ROBERTS BROTHERS COACH LEASING CO.
Address : 1330 GATEWAY DRIVE

 GALLATIN TN 37066
Country : US

Company Phone : 6152120226

Name : JIMMY HOLMES
Address : 2134 LONG HOLLOW PIKE

 GALLATIN TN 37066
Country : US

Company Phone : 6156180408

* NR - Not Reported 


