
1200 New Jersey Avenue SE 
Washington, DC 20590

March 25, 2022

Ms. Rachel Heineman
Quality & CI Manager
Marion Body Works Inc.
211 W Ramsdell Street
Marion, WI 54950

 NEF-107MR
22V-172

Subject: Unintended Vehicle Movement 

Dear Ms. Heineman: 

This letter serves to acknowledge Marion Body Works Inc.'s notification to the National Highway Traffic Safety Administration 
(NHTSA) of a safety recall which will be conducted pursuant to Federal law for the product(s) listed below. Please review the 
following information to ensure that it conforms to your records as this information is being made available to the public. If the 
information does not agree with your records, please contact us immediately to discuss your concerns.

Makes/Models/Model Years: 
MARION BODY WORKS/INTERNATIONAL SR525/2018

Mfr's Report Date: March 22, 2022

NHTSA Campaign Number: 22V-172

Components: 
ENGINE

Potential Number of Units Affected: 1

Problem Description:
Marion Body Works Inc. (Marion Body Works) is recalling one 2018 International SR525 emergency vehicle equipped with feature 
codes 12VXT or 12VXU.  With the parking brake applied and the automatic transmission in the 'Drive' or 'Reverse' position, and 
when the stationary PTO switch is engaged by the operator, the engine RPM will ramp up and may overcome the parking brake's 
ability to hold the vehicle.

Consequence:
Unintended vehicle movement increases the risk of a crash.

Remedy:
Marion Body Works will update the Engine Control Module to enable the PTO neutral interlock, free of charge.  The affected vehicle 
is within manufacturer's control, and therefore no owner notification letter will be mailed.  Owners may contact Marion's customer 
service at 1-715-754-5261.  Marion's number for this recall is 19V-841.

Notes:
Owners may also contact the National Highway Traffic Safety Administration Vehicle Safety Hotline at 1-888-327-4236 (TTY 
1-800-424-9153), or go to www.nhtsa.gov.



Please ensure the following requirements are met:

As required in Part 573.6, please amend the chronology to provide a summary of all warranty claims, field or service reports, and 
other information (such as the numbers of deaths and/or injuries), with their dates of receipt. If claim count exceeds 10 claims, 
please provide the total number of claims, and a receipt date range for those claims. Please include the date that Marion Body 
Works Inc. decided to perform a recall.

AMENDED 573 REQUIRED.

Per the requirements of 49 USC 30119, please provide the part number, name and description of the component or 
components involved in this recall. This information should be provided in an amended 573 in the "Involved Components" 
section.

AMENDED 573 REQUIRED.

Per the requirements of 573.6(c)(2)(iv), please provide the supplier name, contact information, address and country of origin 
(if known) for the engine.  If your company manufactured the component itself, then please state so in 573.

AMENDED 573 REQUIRED.

Please be reminded of the following requirements:

Copies of all notices, bulletins, dealer notifications, and other communications that relate to this recall are required to be 
submitted to this office no later than 5 days after they are originally sent (if they are sent to more than one manufacturer, 
distributor, dealer, or purchaser/owner).

As stated in Part 573.7, submission of the first of eight consecutive quarterly status reports is required within one month 
after the close of the calendar quarter in which notification to purchasers occurs.  Therefore, the first quarterly report will 
be due on, or before, 30 days after the close of the calendar quarter.

Marion Body Works Inc.'s contact for this recall will be Michelle Rice who may be reached by email at michelle.rice@dot.gov. We 
look forward to working with you.
 
 
Sincerely,

Alex Ansley 
Chief, Recall Management Division 
Office of Defects Investigation 
Enforcement


